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1. Introduction 
 

Background Information 

 

Railway Children India is involved in intervention at many railway stations including that of 

Itarsi and Jabalpur where they have been intervening through Jeevodaya Society from last seven 

years. It was decided that a need assessment would help Railway Children India to determine 

issues of runaway children at platform and nearby area of Jabalpur and Itarsi railway station. The 

main purpose of the study was to identify the current problems of runaway children and address 

needs or gaps between current conditions and desired conditions. It would evolve deficits / 

weakness as well as advantages / opportunities / strengths and evaluate possible solutions to 

current problems.  

 

Rationale of the study 

 

The study was conceived to understand the nature of the issues and need of children alone and at 

risk and the various dynamics that these children have to deal with on a day to day basis. Apart 

from this, Railway Children also intended to understand the number of children present or 

arriving at these locations, their way of living / survival and their profile, family status etc. 

Understanding all these aspects with a special emphasis on their “changing pattern” over the 

period is what could be defined as the present need felt by Railway Children. Further need 

assessment study will help Railway Children as a frame to strengthen their existing interventions 

in Indian especially in the state of Madhya Pradesh. 

 

On behest of Railway Children, Jeevodaya had already undertaken two studies in the past. One 

was in the year 2005, Light on Railway Platform Children of Itarsi and Jabalpur and another in 

2009 Head Count – 24 hours at Itarsi and Jabalpur. However in both the studies the objective of 

developing a larger understanding on children, stakeholders and legal and institutional 

mechanism could not get fully covered. It was a felt need of both Jeevodaya and Railway 

Children to evaluate and understand the impact of ongoing intervention in Jeevodaya and also 

the impact of other NGOs and Government institution working for the welfare of platform 

children. Further also to understand the possible intervention strategy for working with 

institutions / functionaries under Juvenile Justice System, more so after the recent amendments in 

2006. 

 

With this background and rationale in mind the present study was commissioned, which 

attempted to bring qualitative as well as quantitative aspects through covering a wide range of 

respondents under three broader categories, namely, Children, Institutions and Other 

Stakeholders.   
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Quotes 

 

“There are larger questions than just providing food and shelter; about their social integration, 

moral education to develop them as responsible human being. Their future, issues such as 

marriage and their loyalty to their partners etc. Material supports are plenty but of no utility in 

terms of their development, as mechanisms taking care of their future well being and moral 

values is absent” 
Bishop, Jabalpur 

 

 “When their mother-fathers are not willing to keep such kids (Juvenile in Conflict with Law), 

how can organisation keep and manage them?” 
Savita Jadiya, Principle Magistrate, JJB, Jabalpur 

  
“Childline movie on “abuse of children in homes by the staff”, prompted me to make efforts and 

finding the erring staffs”  
BB Mishra, Superintendent, Children Home, Jabalpur 

 

“The legal Aid lawyers should be selected on merit as often one observes that they do not have 

the requisite skills to defend the client.” 
Sanjeev Kumar Bhalani, Magistrate and Legal Aid Services, Hoshangabad 

 

“Gangs target children as they know that they will get bail – even if they are habitual”  
Savita Jadiya, Principle Magistrate, JJB, Jabalpur  

 

 “Government has forcefully made me the Chairperson of CWC; I am busy at the hospital and 

not so interested and ready to resign” 
Dr. Fernus, Chairperson, CWC, Jabalpur  

 

“The children are being sent to private schools and are doing remarkably well. Because of their 

experience, these children are always smarter than others.” 
Bishop, Jabalpur 

 

 “Provision of pension / compensation is not possible; as parents – mother and father at times 

are not interested in taking their children back.” 
GK Chaturvedi, Asst Director, Social Justice, Hoshangabad 

 

“Children moving from one place to another should be checked; for their development, they 

should be stable at one place” 
Azad Yadav, Advocate and Social Worker, Jabalpur 

 

 “Maidane Jang se jo wakif rahega, use pata hai; Sarkar ko kya pata kya zaroorat hai”  
[People in the battle field knows what is required, Government (policy makers) don’t have any clue as to 

the needs on the ground]  
BB Mishra, Superintendent, Children Home, Jabalpur (while referring to the need of budget for repatriation 

of children) 
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2. Literature Review 
 

2.1 Rationale of literature review 

 

The need for primary literature review is a necessity not only to understand the policy and legal 

standpoint on such issues but also what „ought to be‟ from purely state point of view. Further 

secondary reports also provide the insight to various ground realities and also way institutions / 

authors have been reflecting on the situation. However there is paucity of literature on the 

situation of Children or Juvenile Justice System at Itarsi and Jabalpur.  

 

There is no doubt that assessment study would be incomplete if not supplemented and 

corroborated with documentary evidences of both legal and non-legal nature as to authenticity 

and also in terms of challenging the facts on the ground, giving both questions and points of 

intervention for the future.  

 

An attempt has been made to understand the key legal, policy and schematic provisions which 

concerns children and esp. platform children both broadly and specifically in the geographical 

area under the study and give an indicative reference for deeper study in the future.  

2.2 Brief review of different literature, reports, books on current topic 

 

Law, policy, programmes and schemes concerning / related to platform children especially 

concerned at Itarsi in Madhya Pradesh  

 

The National Policy for Children, 1974  

National policy for welfare of children provides for:  

 Policy and measures  

 Priority in programme formulation  

 Constitution of National Children‟s Board  

 Role of voluntary organisation  

 Legislative and administrative actions  

 People‟s participation  

 

The National Charter for Children, 2003  

 

To reiterate its commitment to the cause of the children in order to see that no child remains 

hungry, illiterate and sick. Following aspects are detailed: 

1. Survival, life and liberty  

2. Promoting high standards of health and nutrition  

3. Children from BPL families  

4. Assuring basic minimum needs and security  
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5. Play and leisure  

6. Early childhood care for survival, growth and development  

7. Free and compulsory primary education  

8. Protection from Economic exploitation and all forms of abuse  

9. Right to Protection against neglect, maltreatment abuse etc  

10. Children not used in illegal activities  

11. Protection of the girl child  

12. Empowering adolescent  

13. Equality, Freedom of expression, freedom to seek and receive information, freedom of 

association and peaceful assembly  

14. Opportunity for all round development  

15. Strengthening family  

16. Responsibility of both parents  

17. Protection of children with disabilities  

18. Care, Protection, Welfare of children of Marginalized and disadvantaged communities  

19. Ensuring child friendly procedures  

 

The Commissions for Protection of Child Rights Act, 2005  

 

To constitute national and state commissions for protection of child rights and children courts for 

providing speedy trial of offences against children or of violations of child rights and for matters 

connected therewith or incidental thereto.  

 

Mahatma Gandhi National Rural Employment Guarantee Act, 2005 [MG-NREGA]  

 

Specific to the Children component under the biggest ever flagship programme of Government 

of India being implemented by states.  
 Hoshangabad District Legal Services Authority in relation to NREGA provides for legal aid 

support, among other also in events of non compliance of the provision which talks of having 

child care and protection facilities for children of working 

laborers. Whenever there are more than 5 children 

between the age of 0-6 years there should be provisions 

for their care and protection. The relevance of the 

provision is towards protection vis-à-vis missing, runaway 

and kidnapping of children.  

 

The National Commission for Protection of Child Rights Rules, 2006 

 

In exercise of the powers u/s 35 of the Commissions for Protection of Child Rights Act, 2005, 

rules have been made to facilitate implementation of the act.  

The Madhya Pradesh Commission for Protection of Child Rights Rules, 2007 

In exercise of the powers conferred u/s 36 of the Commissions for Protection of Child Rights 

Act, 2005, the state government made the rules, to facilitate the implementation of the act. It 

provides for:  

 Selection, powers and duties of office bearers  

 Functions of commission  

Mahatma Gandhi National Rural 

Employment Guarantee Act, 2005 

[MG-NREGA] is not implemented 

presently in either of the districts, 

Jabalpur or Itarsi in Madhya 

Pradesh.  
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 Procedure for disposal of complaints  

 Financial and miscellaneous functions  

 

The Rights of Children to Free and Compulsory Education Act, 2009  

 

The Act emphasizes on every child has a right to be provided full time elementary education of 

satisfactory and equitable quality in a formal school which satisfies certain essential norms and 

standards. Among other things provide for Special provisions for children not admitted to, or 

who have not completed, elementary education – this includes right to have special training  

 

National Budget in relation to Children  

 

 Though there is an increase in the „Child Budget‟ within the Union Budget, i.e. the aggregate 

outlay for child specific schemes as a proportion of total budget outlay by the union 

government, has increased to 4.1% in 2010-11 from 3.7% in 2009-10. However considering 

that the total child population constitutes 40% of the country‟s population, even 4.1% is 

grossly inadequate. Further when all schemes / programme are categorized into four sectors, 

viz. it is disappointing to note that the sector wise prioritization of the child budget continues 

to be skewed against Child Health and Child Protection. Within the total resources earmarked 

for children in Union Budget 2010-11 

o 75% is meant for Child Education  

o 20% for Child Development (referring mainly to interventions for early childhood 

care and nutrition) 

o Only 4% for Child Health (referring mainly to interventions for child survival and 

health)  

o A meager 1% is meant for Child Protection (i.e. protection of Children in Difficult 

Circumstances)
2
 

 

Legal Aid Services Authority  

 

 The act specifically applies to children as a category for Free Legal Aid. However the reality 

on the ground was different where the JJ System at Jabalpur was unable to see the role of 

lawyers. Similar situation prevails at Itarsi where lawyers who were interviewed does not 

seem to be having any connect with the JJ System.  

 The State Legal Aid Services prohibits any Plea Bargaining in offence against children below 

14 years of age as mentioned under Code of Criminal Procedure.  

 

Child Labour Act  

 

The Child Labour (Prohibition and Regulation) Act, 1986 and the Child Labour (Prohibition and 

Regulation) Rules, 1988 provides special mention of Railways as a premises where there are 

specific prohibitions on child labour. However the visible fact is known to all and even the 

assessment study brought out realities where children earn their own livelihood doing all forms 

of dangerous travelling at railway stations.  

                                                 
2
 Centre for Budget and Governance Accountability: Response to the Union Budget 
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The concerned prohibition with the act is mentioned in the Part A of the Schedule which 

provides the occupations connected with where no child can be employed or permitted to work 

 Transport of passenger goods or mails by Railways  

 Cinder picking, clearing of an ash pit or building operation in the railway premises  

 Work in a catering establishment at a railway station, involving the movement of a vendor or 

any other employee of the establishment from one platform to another or in or out of moving 

train 

 Work related to construction of a railway station or with any other work where such work is 

done in close proximity to or between the railway lines;  

 Employment of children in dhabaas (road side eateries), restaurants, hotels, motels, tea 

shops, resorts, spas or other recreational centers.   

 

Children Pledging of Labour  

 

 Often children found working in full public view or behind closed doors are those whose 

parents have taken money from the employer and these children are pledged in lieu of that. 

Such pledging is completely illegal.  

 The Children (Pledging of Labour) Act, 1933 prohibits the pledging of the labour of children. 

The Act prohibits the practice of pledging children by their parents or guardians for the sake 

of getting advance money. The children so pledged are subjected to particularly 

unsatisfactory working conditions. The Act imposes penalties on parents who by agreement
3
 

pledges their children and on persons knowingly employing children whose labour has been 

pledged.  Under the Act “Child” means a person who is under the age of 15 years. The Act 

mocks at child rights where it imposes penalties of ` 50 and ` 200 against parents/guardians 

and employers/agreement with parents. The act of pledging is still prevalent in India and 

many of the runaway cases are of children pledged by parents both natural and step.  

 

The Bonded Labour System (Abolition) Act, 1976 along with the Bonded Labour System 

(Abolition) Rules, 1976 

 

To provide for the abolition of bonded labour system with a view to preventing the economic and 

physical exploitation of the wreaker sections of the people. Most of child labourers would fall 

under the category of bonded labour system. The system provides for speedy recovery of 

compensation from the state.  

 

 

 

                                                 
3
 “An agreement to pledge the labour of a child” means an agreement, written or oral, express or implied, whereby 

the parents or guardian of a child, in return for any payment or benefit received or to be received by him, undertakes 

to cause or allow the services of the child to be utilized in any employment:  

provided that an agreement made without detriment to a child, and not made in consideration of any benefit other 

than reasonable wages to be paid for the child‟s services, and terminable at not more than a week‟s notice, is not an 

agreement within the meaning of this definition.  
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The Railway Act, 1989 along with other related Acts
4
 

 

The most relevant statute concerning platform children are the Railway Act, 1989 along with 

other related Acts that provides provisions under which children fall victim to state machinery 

and there are provisions which would require serious study in relation to the justice system for 

children in India. The relevant provisions are as under:  

 Proviso of Section 139 (Power to Remove Persons) states that a woman or a child if 

unaccompanied by a male passenger, shall not be removed except either at the station from 

where she or he commences her or his journey or at a junction or terminal station or station at 

the headquarters of a civil district and such removals shall be made only during the day.  

 Section 144 (Prohibition on Hawking, etc., and begging) prohibits the following  

o Any person from canvassing for any custom or hawks or exposes for sale any article 

whatsoever in any railway carriage or upon any part of a railway, except under a valid 

license 

o From begging in any railway carriage or upon a railway station  

 Section 145 (Drunkenness and nuisance) talks of removal or fine on any person found 

o In a state of intoxication or 

o Commits any nuisance or act of indecency or uses abusive or obscene language  

o Willfully or without excuse interferes with any amenity provided by railway 

administration so as to affect the comfortable travel of any passenger 

 Section 147 (Trespass and refusal to desist from trespass) provides for fine and imprisonment 

of any person enters upon or into any part of a railway without lawful authority, or having 

lawfully entered upon or into such part misuses such property or refuses to leave.  

 Section 150 – Maliciously wrecking or attempting to wreck a train  

 Section 151 – Damage to or destruction of certain railway properties  

 Section 152 – Maliciously hurting or attempting to hurt persons travelling by railway 

 Section 153 – Endangering safety of persons traveling by railway by willful act or omission  

 Section 154 – Endangering safety of persons traveling by railway by rash or negligence act 

or omission  

 Section 155 – Entering into a compartment reserved or resisting entry into a compartment not 

reserved.  

 Section 167 – restricts smoking in any compartment of a train  

 Section 179 (Arrests for offences under certain sections) – talks of arrests being made for 

certain offences and arrested person being produced before the nearest magistrate within a 

period of 24 hours.  

 Section 180 (Arrest of persons likely to abscond, etc) – any person committing offence under 

the act, and fails or refuses to give his name and address; can be arrested and produced before 

magistrate with 24 hours.  

                                                 
4
 The Railway Property (Unlawful Possession) Act, 1966; The Statutory Investigation into Railway Accidents Rules, 

1998; The Railway (Noitices of and Inquireis into Accidents) Rules, 1998; The Railway Servants (Hours of Work 

and Periods of Rest) Rules, 2005; The Railway Passengers (Manner of Investigation of Untoward Incidents) Rules, 

2003; The Railway (Punitive Charges for Overloading of Wagon) Rules, 2007 

The law Railway Protection Force Act, 1957 and Railway Protection Force Rules, 1987 was unavailable.  



11 | P a g e  

 

 Section 181 – Magistrate having jurisdiction under the Act – no court inferior to that of 

metropolitan magistrate or a judicial magistrate of the first class shall try an offence under 

this act.  

 Section 168 (Provision with respect to commission of offence by the children of acts 

endangering safety of persons traveling on railway) provides that if a person under the age of 

twelve years is guilty of any of the offences u/s 150 to 154, the court convicting him may 

require the father or guardian of such person to execute, within such time as the court may 

fix, a bond for such amount and for such period as the court may direct for the good conduct 

of such person. Further if the father or guardian fails to execute a bond, he shall be punished 

with fine.   

 

Government Schemes for Children or Families of such children in Madhya Pradesh  

 

Aam Admi Scheme  

 The scheme is from LIC of India which is promoted and sponsored by the government for the 

poor families. The policy requires a premium of Rs.200 per annum, which will be completely 

paid by the state and central government in the ration of 50:50. Any landless labourer 

between the ages of 18-59 years can avail the facility for free. The policy also provides for 

scholarship of Rs.100 per month for upto two children of the insured for their studies 

between classes 9
th

 to 12
th

.  

 

Jan Shri Insurance Policy  

 Exactly similar to the Aam Admi Scheme of LIC of India; this scheme is focused for families 

who are Below Poverty Line [BPL] in the rural and urban areas of MP. This would easily 

include the families of platform children living near or within the railway stations.   

 

Juvenile Justice (Care and Protection of Children) Act, 2000 

 

 Regarding abandoned child and children alone on streets or railway platforms  

 

CWC is the final authority to dispose of cases for the care, protection, treatment, development 

and rehabilitation of such children.   

 

 Provisions concerning adoption related to abandoned child  

 

In the case of abandoned children the procedure for declaring such children as legally free for 

adoption as laid down under the Juvenile Justice (Care and Protection of Children) act, 2000 

shall apply. An abandoned child can be given in adoption only when the Child Welfare 

Committee [CWC] under the Juvenile Justice (Care and Protection of Children) Act, 2000, 

declares such a child to be legally free for adoption.  

 

An abandoned child will be legally free for adoption when such an order is signed by at least two 

members of the CWC as per Sec. 41 (5) (a) of the JJ Act. 2000. On receipt of a report under 

section 32, the Committee or any police officer or special juvenile police unit or the designated 

police officer shall hold an inquiry in the prescribed manner and the Committee, on its own or on 

the report from any person or agency as mentioned in sub-section (1) of section 32 of JJ Act, 
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2000, may pass an order to send the child to the children‟s home for speedy inquiry by a social 

worker or child welfare officer. The inquiry under this section will be completed within such 

shorter period as may be fixed by the Committee. 

 

For more on JJ Act, see Annexure II  
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3. Methodology  
 

The intervention at Itarsi and Jabalpur has been for quite a long time; the study was conducted to 

reassess the situation on the ground and to understand the probable new areas of intervention and 

change in strategy; more so in the area of systemic intervention which has not been the focus of 

the organisation till date and also for the reasons of statutory changes in last few years.  

 

The study was preceded by two small studies conducted by Jeevodaya one in 2005 Light on 

Railway Platform Children of Itarsi and Jabalpur and another conducted in 2009 Head Count 

study. With these two studies already in place the present study tried to capture and focus on two 

broader aspect one qualitative data in terms of people‟s perception and thoughts on children and 

their situation and secondly tried to capture views of as many possible stakeholders in terms of 

both numbers and type. Further keeping in mind the limitations of the team itself, in terms of 

their understanding and past experiences of working with the Juvenile Justice System and prior 

engagement with various stakeholders, within government and non government on issues of 

juvenile justice; the questionnaires were evolved within the team and kept simple.  

 

The study has laid more emphasis on exploring the related issues of children residing or found on 

railway platform or track. An attempt has been made to analyze the existing situation and issues 

attached with platform children with proper blend of simple descriptive statistics where ever 

possible. Data was gathered both from the primary and secondary sources to make use of the 

critical reflections from various angles to arrive at suggestions / recommendation and 

conclusions which will help in further plan of action for the welfare of these platform children.  

3.1. Objectives 

o To estimate the magnitude of child population living in and around railway stations and 

figures of children coming daily at station. 

o To estimate mobility pattern of children. 

o To understand mobility pattern of girls at Jabalpur and Itarsi station. 

o To measure mobility pattern of mentally and physically challenged children and intervention 

process (with respect to the actual needs) of government or non government agencies 

o To assess and understand the nature of the issues confronted by the children alone and at risk. 

o To identify and describe various dynamics that children engage or deal with on day to day 

basis for their survival needs. 

o To evaluate and understand the interventions of government /non-government organizations 

for rehabilitation of girls living at and around the railway terminus without proper family 

care.   

o To access children‟s socio-economic condition.  

o To understand psychological needs of the children living at and around the railway terminus 

without proper family care.   

o To evaluate the role of protection agencies (RPF/GRPF/police) to stop physical and mental 

abuse of the children at platforms and surrounding areas. 

o To evaluate functioning of Juvenile Justice Act (2000) System in Jabalpur as well as in Itarsi. 
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o To analyze overall government / non government interventions to address issues related to 

child protection and care in Jabalpur and Itarsi 

o To prepare plan of action for future intervention needs. 

 

Apart from the above stated objectives, the study exercise also intended to include the Jeevodaya 

staff as part of the research investigation team for their own capacity building as to research 

methodology and development of understanding on the Juvenile Justice System to strengthen the 

ongoing and future programme intervention.  

3.2. Description of variables 

 

For the study various variables has been taken into consideration to explore the in-depth 

information. The important one are mentioned below:  

 

o Level of vulnerability of children on the platform 

o Kind of abuse / torture / exploitation children face on platform  

o Children‟s perspective on their condition and their requirement 

o Children‟s perspective about stakeholders and system  

o Other stakeholder‟s (including Jeevodaya staff) perspective about platform children 

o Institution‟s (under JJ Act, education & health) perspective about platform children 

o Security of the platform children especially of girls, mentally and physically challenged  

o Basic needs (Food, cloth, shelter etc) 

o Protection from abuse / torture / exploitation 

o Educational / vocational needs for growth and self-reliance 

o Rehabilitation of platform children 

o Children coping mechanism to the situation in which they live 

o Children‟s perspective on possible interventions by individuals / organizations etc. to 

improve their situation.  

o Platform children‟s working pattern and attached with it the risk and threats. 

 

3.3. Tools 

 

Overall, participatory method was adopted in all the tools for collection of data. Below is the 

detail of tools applied for the study. 

 

o Questionnaire: A structured and opened ended questionnaire method was used to collect the 

survey data in detail. Three set of questionnaire was prepared for the three target group. The 

questionnaire for „platform children‟ was divided into three sections which include their 

demographic profile, problem issues and engagement with system. The „institutional‟ group‟s 

questionnaire was divided into three section including the general information, views on 

children (CNCP and CCL) and information related to child rights law. The „other 

stakeholder‟ questionnaire was framed to know respondents interaction with the railway 

children, their willingness for the welfare of these children, laws and institution for platform 
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children and interaction with these institutions in concern to their rehabilitation. (Refer 

Annexure) 

 

o Focused Group Discussions were conducted 

with the target groups to elicit information on 

specific issues.  

 
o Interview Schedule: Semi structured 

interview schedule was used mainly to obtain 

information from the Institution based 

respondents to know the specific facts and 

information along with the opinions on the 

issues related to platform children.  

 

o Observation: 24 hours observation was conducted on Itarsi platform to understand the 

mobility pattern of platform children and also to understand the situation / vulnerability and 

activity of children during different times. (Refer Annexure) 

 

o Role play: Role play was conducted with the platform children in both the stations to bring 

out the real picture of children‟s life in platform and their perception of the stakeholders and 

the system.  

 

o Rapid fire question 
 Answer with children 

 Answers by Research team Members from Jeevodaya  

 Answers from Jeevodaya staffs  

 

3.4. Sampling  

 

Based on Random sampling technique, the samples of the target group were selected from the 

two district of Madhya Pradesh namely Jabalpur and Itarsi. Target group for this study included 

children in platform or railway track, stakeholders such as police, vendor, shopkeepers, family 

staying on platform, railway staff, ex and present staff of Jeevodaya including the board member 

and functionaries who come under JJ Act like JJB members, CWC members, Medical 

authorities, District Probation Officer, District Social Welfare Officer, Advocate and NGOs.  

 

Sample Selection Process 

For the study three categories of respondents were choose. These were: 

o Children 

o Institutions and 

o Other Stakeholders. 

 

Selection of children staying on platform and railway track was decided jointly by the team. 

Selection of second category of respondents was done keeping in mind the Government and 

Non-Government functionaries come under JJ Act and those who provides services for the well 
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being of Children in general like hospital and school authorities. Third category of respondents 

was selected on the basis of direct or indirect linkage with platform children and institution. 

 

The decisions regarding sample size was taken based on two reasons, firstly with a view to 

included maximum type of stakeholders, to get a wider canvas; secondly the selection of 

respondents was purely based on the suggestions made by the local teak members while 

considering the relevance as to the larger objectives. There was no numeric sample target fixed 

for respondents, and attempt was made to gather as many views as possible.  

 

The emphasis on families around railway station was reemphasized during the preliminary 

sharing of findings with Railway Children, India; and so further data collection was undertaken 

during the first week of July, under the supervision on the Programme Manager, Jeevodaya.  

3.5. Sample Size  

 

Keeping in mind the objective of the study, sample of the study were divided into three 

categories 

 Children 

 Institutions  

 Other Stakeholders   
 

Category of Children
5
 

Itarsi Jabalpur 

Total Within 

Home 
Platform 

Within 

Home 
Platform 

Actual Children Covered 34
6
 11 23 28 96 

Girl child  3 7   0 6 17 

Differently able Children 0 0 0 1 1 

Children who are Repetitive runaway 15 12 1 21 49 

Children Addicted to substance abuse 4 11 0 18 33 

Children enrolled with NFE 0 0 0 0 0 

School dropout children (Not included 

who passed class 12th) 

28 8 1 16 53 

Homeless, Parentless and family less 

children  

8 3 0 4 15 

Child Labour at Platforms (Platform is 

mere place of work)  

0 6 0 12 18 

Abused Children (Mentally / Physical / 

Sexual) – includes indirectly hinted by 

boys and girls  

0 3  
(directly) 

4 

(indirectly) 

7 (Boys 

indirectly) 

0 2 
(Directly) 

3 

(Indicating) 

4 (boys) 

23 

                                                 
5
 Note: there are children who fall in more than one category. 

6
 29 Children from SPARC and 5 from Chirag  
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Children at Night shelters 0 3 0 0 3 

Children in RBC and Boarding  1 0 0 0 1 

Children in conflict with law 0 11 0 15 30 

Home Placed (HP) Children 0 0 0 0 0 

Children Staying with families at 

platform or nearby  

0 4 0 4 8 

Children Produced to JJB 0 0 0 2 2 

Total Child Respondents 73 86 3 122 284 

 

 

Institutional Itarsi Jabalpur Total 

 RPF / GRP personnel [1 at Bhopal]  8 15 23 

 Railway official (TTE, Station Master, DRM, RWWO etc) 10 7 17 

 General Police, esp. SJPU members  5 4 9 

 District Social Welfare Officer  2 0 2 

 District Probation Officer  0 1 1 

 Care giver at Homes (including those run by Jeevodaya)  2 5 7 

 Superintendents at Homes (including run by Jeevodaya)  0 2 2 

 Case worker at homes 0 4 4 

 CWC members  3 1 4 

 JJB members  1 2 3 

 Medical authorities  1 2 3 

 Total 32 43 75 

 

 

Others Itarsi Jabalpur Total 

NGOs  6 4 10 

Journalists  4 4 8 

Associations such as that of vendors, coolies, Auto driver, 

shopkeeper, cleaning staff etc  

18 21 39 

Families  10 4 14 

Jeevodaya Board Members  3 0 3 

Jeevodaya Present Staff  12 11 23 

Jeevodaya ex employees  3 2 5 

School authorities 2 1 3 

Advocate 1 1 2 

Project Coordinator 0 1 1 

Bishop 0 1 1 

Others  3 2 5 

Total 62 52 114 

 

Few observations in concern to sample: 

- In comparison to Jabalpur, Itarsi district has reported high number of girl child on platform. 

- In both the districts majority of children on platform are repetitive runaway. 
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- Majority of children within home are school dropout and few out of them are continuing their 

education. Some of the children from the Jabalpur district are school dropout have expressed 

their willingness to continue their education. 
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4. Data Analysis 

 

4.1. Socio-Economic condition of the children 

   

At Itarsi Station  
 

 Out of the total of 11 children covered at 

Itarsi Railway Station, majority of them 

belong to poor families. Most children 

shared poverty as the prime reason for 

their present status.  

 Conflict within family, orphan and single 

parent are the other factors added to 

poverty which forces children to work at 

platforms.  

 Family is staying either in rented 

accommodation or on platform. Parents 

are involved into selling fish, painter, 

making beedis, rickshaw pulling and 

working in the field.               

 

At Jabalpur Station  

 

 Similar to Itarsi, out of the 28 children 

covered during the survey, maximum 

children belong to poor families.  

 Most children have both the parents 

work at the construction sites.  

 Other parents are involved in beggary, 

painting, carpenter, driving auto and 

rickshaw, selling bangles, fruits, rice 

and wheat. Few others work as halwaai 

(sweet maker).  

 Respondents also belong either from 

separated family or single headed 

family. 

 

Overall Condition:  

 

The general socio economic condition of children at platform seems to be marred by poverty; all 

children on platform are victims of adult or household poverty, which forces them to work in 

vulnerable conditions at platform. In many cases the situation of poverty is also coupled with 
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situations of absence of parental care [both or single], conflict within parents and lack of or low 

income or irregular jobs of parents.  

 

4.2. Number of Children coming to the Station daily  

  

During the study it was a clear realization that among all 

the stakeholders, platform children are the most vigilant 

and concerned community as to the movements of new 

children on platform. Other stakeholders don‟t seem to be 

much concerned about such movements, even if bound by 

duty. This raises serious concern as to lack of institutional 

tracking system within India as to missing / trafficked 

children.  

 

Existing platform children so remained the most authentic 

data source for understanding the flow of children in and out of platform. 

 

At Itarsi Station  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The responses from children suggest that within a day maximum upto 20 children come to Itarsi 

Railway Station. The responses of children have not been restricted and so few children gave a 

range from which a mean value was deduced and depicted. There has been a mixed response on 

the question of number of children reaching station, but an average of 10 children reach Itarsi 

daily.  

 

The information shared by other stakeholders also suggest that 10 – 15 children reach Itarsi daily 

and most either move ahead or return back to the original place.  

 

At Jabalpur Station  

 

No. of 

Respondents 

Daily Children 

Visit to platform 

1 8 

1 1 

1 10 

2 3 

1 11 

1 17 

1 4 

3 No Response 

1 1 1 2 1 1 1
3

8

1
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3
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4
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Itarsi - Daily Children Movement
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At Jabalpur station 14 respondents shared that they do not have any idea about the no. of children 

reach Jabalpur station in a day. The chart show that in one day, minimum 2 children to maximum 

of 50 children reach to Jabalpur railway station.  

 

 

 

 

 

 

The data shared by children clearly reflects that there is no set pattern for children coming to 

railway stations. The same is also supported by the Superintendent, Children Home, Jabalpur 

who shared that there is no season or period which can conclusively be said to have definite rise 

or fall in number of runaway children.   

4.3. Place of Stay of Platform Children 

 

Platform children mostly live a life of vagabonds and move 

from one station to another ticketless for purposes of 

livelihood and friends. They still they have fixed places 

which they call their permanent places of stay; many a times 

within the premises of the railway station and at times even 

outside.   

 

Itarsi  

 

 At Itarsi out of the 11 children 30% of 

children prefer to stay at the platform and 

20% prefer staying at the waiting room.  

 Outside the railway premises 30% of 

children stay in rented accommodation 

nearby the railway station. 

 Due to presence of DIC Centre, 20% 

children prefer staying at the DIC. 

No. of 
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Jabalpur  

 

 Similar to Itarsi, children at Jabalpur station also prefer to stay either on rented home or on 

platform. The chart also shows that 50% of children have showed their interest to stay on 

different areas of the Jabalpur station; 14 out of 28 children stay at or nearby the railway 

station, including one child staying 

at hotel (Krishna Hotel).  

 9 out of 28 Children constituting 

30% stay in rented accommodation 

and 5 children stay with their 

families at home.  

 

 

 

 

 

 

 

 

 

 

Platform as a safe heaven at both Itarsi and Jabalpur  

 Children prefers being nearby railway platforms and they spend their maximum time on 

platform. 

 Platform seems to be a multi purpose arena, livelihood options, play ground, availability of 

friends, security issues, and known place among other things. 

 

4.4.  Mobility Pattern: In & Out of Children at Itarsi  

 

Native Place of Children at Itarsi  

   

 Out of the 11 children only one 

child is from Hyderabad, rest all 10 

children are from different districts 

of Madhya Pradesh.   

 Within MP, most of the children 

are from the nearby district of 

Hoshangabad [which is within 

Itarsi] and Bhopal.  

Indicator Children 

Rented Home 9 

Home 5 

Outside platform 3 

Hotel 1 

Waiting room 2 

Platform 7 

At station 1 
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Moved to places from Itarsi station 
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 Itarsi falling on the main line and have large number of trains stopping here seems to be a 

favorite spot for children.  

 

 

 

Where do children move from Itarsi? 

 

 Children who come to Itarsi have various 

places to move as Itarsi is the main line 

connecting all four sides of the country. 

Out of the 11 children 5 children 

constituting almost 50% have no idea 

where children move from Itarsi railway 

station.   

 While one child stated children leave for 

Bhopal another stated children go back to 

their home.  

 3 children stated that children do not have 

a fixed place of movement and they leave 

for other places.  

 They are classic cases of nomadic life, and 

can just move to any station spend sometime and come back. Most senior children have 

friends at more than one station and as they know the way of earning, these factors give them 

the freedom to move freely.  

 

The data shared by children are also supported by most stakeholders as they also do not know 

where children go when they are not at platform. The movements of children are not controlled 

and they move as per their own wish and requirements.  

 

4.5. Mobility pattern: in & out of children at Jabalpur 

 

Native place of children at Jabalpur   

 

 

 Like in Itarsi, most of the children in 

Jabalpur station are from Madhya 

Pradesh.  

 Further maximum children [22 out of 

28] on Jabalpur station are from 

different areas of the Jabalpur city. 

Similar like Itarsi, Children like 

Jabalpur station and want to continue 

their stay.  

 There are small numbers of children 

who belong from Katni, Satna and near 

22
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by districts.  

 

 

 

 

Where do children move from Jabalpur? 

 

 On being asked where do 

children go from Jabalpur 

station, Out of the 28 children 

respondents around 30% [9 

children] suggest that children 

mostly go back to their 

homes.  

 Roughly the same 30% of 

children gave no response or 

had no idea where the children 

moved from the station.  

 The remaining children 

supposedly prefer traveling to 

nearby stations with their 

friends or to the centre for 

time being or work in some 

shop where they get food & 

lodging facilities.  

 

Among the other stakeholders, rarely they have any idea as to the life of children at platform as 

to where they come from and where they go from the platform.  

 

4.6. Mobility pattern: Number of stations visited / traveled by children  

 

The information shared by children as to their 

movement to stations suggests that once 

familiar with the life of the platform and have 

developed friendship with other similar 

children; visits to other stations and 

permanent movement to other stations are 

guided by various factors, such as friendship, 

scope for better livelihood options, 

inquisitiveness to explore new places and so 

on.  
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Travel / movement of children in Itarsi 

 

 

Children are frequent visitors to other 

stations and many don‟t even remember 

how many stations they have visited till 

date. 1 child shared to have visited 50 

Stations [though this seems an 

erroneous figure but might basically be 

denoting numerous stations] 

 

Travel / movement of children in 

Jabalpur  

 

 

Similar to Itarsi, children at Jabalpur 

shared that they have visited numerous 

stations. While 8 children shared that 

they have visited just Jabalpur and no 

other. There were 11 children who 

shared to have moved or visited over 

10 stations.  

 

The fact is that once on their own and 

familiar with life and risks on the 

station, such children gather life skills 

to survive at any station and further due 

to frequent migration they develop 

friends and other connections at many places. The children once on their own decide their own 

movement based on liking, friendships and scope for earning and security.  

 

4.7. Children Vulnerability and Problems at Stations  

  

At Jabalpur station  

        

 Thirteen out of the 28 children [48%] shared that they do 

not have any problem on platforms. This is a revelation, 

against generally carried perception about the problems 

of children at platform, however this data can be 

misleading for the reasons of:  

o Don‟t intend to share their miseries.   

o Children‟s lack of faith or comfort with 

researchers.   
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o Can also be for fact that with lack of options in life, platform seems to be now a safe 

place than the world outside.  

 Almost 30% of the children [8 children] shared that they have problem with police. The kind 

of problem children faced with police is they put them 

into Jail, snatch money, physically assault and harass 

them. In general, children are exploited by the police. 

 4 children constituting 11 percent of the children stated 

that they have a problem with the older children. Older 

children, steal money, create various kinds of troubles 

and physically assault them.  

 Rest 4 children constituting roughly 15% of children do 

not gave any response to the question.  

 

 

At Itarsi station  

 

 As against the children of Jabalpur, at Itarsi 

all children shared that they have problems at 

platform. The problems concerned two 

categories, the Police and Older boys.  

 9 children constituting 82 percent of children 

stated that they have problem with police. 

Problems range from not allowing them to 

sleep on platform, to catching and snatching 

their goods to taking bribe.   

 18 percent children [2 children] shared that 

older children indulged in fighting and use 

smaller and new children for their purpose.   

 

Overall 
 

The combined responses of all 39 children from 

both the Stations are as follows:   

 44 percent of the children [17 children] stated 

that they have problems with police. 

 12 percent [5 children] have problem with older 

children. However this issue gets much 

highlighted in secret rapid fire questions and 

role play.  

 33 percent of children [13 children] have stated 

they have no problem staying on the platform. 

 10 percent of children [4 children] chose not to 

respond.  

 

The findings from other exercises such as rapid fire questions and role play also suggest similar 

conclusions and police and older boys are the greatest problem for the children on the platform.  
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4.8. Interaction with Police  

 

Police came as the greatest problem in the 

interactions with children [refer section 4.7]. At 

Itarsi all the 11 children, 100 percent shared to 

have been caught by the police once or more 

than one time. 

 

 

 

 

Out of the 11 children 5 shared that they have bribed police atleast 

once and 7 shared that they have parted with their earnings with 

police, in exchange for being allowed to work on railway stations. 4 

out of 11 children shared to have been to court.  

 

At Jabalpur, 

children had mixed 

experiences to share 

concerning their 

engagement with 

police.  

 As against Itarsi only 53% [15 out of 28 

children] have been caught by police.   

 Whereas 40 percent [11 children] have never been caught by the police. 7 percent did not 

give any response.  

 

 40% children have been to court.  

 30% of children have bribed police and 40% 

share their earnings for being allowed to 

work at platforms.  

 Regarding sharing of earning with police, 

almost 40% children chose not to speak.  

 

At both the stations police atrocity is one thing 

which comes out as the biggest threat to children 

in all methods applied during the study and from 

almost all the children.  
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4.9. Work related problems faced by Platform Children 

 

At Itarsi station  

 

Platform children are mostly on their own at 

platforms. They face difficulties while they 

struggle to earn their living at the stations 

and on trains.  

 At Itarsi, 7 out of 11 children [70%] 

shared that they face problem with the 

police, while they do their work. The 

problems they face are in the form of  

o Being caught, being beaten and 

their earnings being snatched.  

o There are also unnecessary 

interfere in their work by police.  

 Children also shared their problems with 

elder boys and harassment by the other 

vendors, shopkeeper who at times have fight with them. This aspect was also highlighted 

during the role play.  

   

At Jabalpur station  

 

 At Jabalpur, majority of children [17 

out of 28] around 60% shared they 

have no problem while they work at 

the platform.  

 At Jabalpur station, children shared 

that they have faced less problem 

with police. Comparatively only 10% 

[3 out of 28] face problem with police 

while they work.  When they face 

problems, the problems are in the 

nature of:  

o Physical and mental 

harassment.  

o Not being allowed to stay on 

the platform.  

 Around 10% of children [3 out of 28] shared that they have problems with other stakeholder 

such as T.C and shopkeepers who verbally abuse them and create trouble. 

 5 children constituting 17% did not give any response.  

 

During the study through different methods, children expressed their problems at the Stations 

while they live and work. Police along with elder boys came as the biggest threat to them both in 
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Santosh, an auto driver shows his 

willingness to adopt one of the children 

of young age as he does not have any 

children. However he is unaware as to 

the procedure.  

Comment: The perception of child being 

adopted only by well to do family has to 

be challenged. Every child might get a 

home provided we simplify our system of 

adoption.  

terms of work and living. Rest competing vendors also create trouble. Children are also used as 

subcontractors by elder children and vendors for selling products. Bribing of police and TC is 

rampant for peaceful existence.  

4.10. Stakeholders at Jabalpur  

 

The stakeholder‟s response at Jabalpur 

on some important issues concerning 

children, child rights and juvenile 

justice system threw interesting 

responses.   

 

 Out of 22 respondents none have 

any problem with the children on 

the platforms. While 16 have no 

information on child rights, 6 

people have some knowledge on 

child rights.  

 On how they recognise new 

children, they shared that they recognize new children through their behaviour and looks; 

children seem disturbed, beg for food and sometime they themselves come and inform that 

they are lost.  

 To deal with these platform children, 

most of stakeholder do counselling 

and send them to centre or handover to 

police.  

 Those children who roam around the 

railway track, they are also sent them 

to centre. Vinod Virha, a sweeper has suggested providing education for children. On the 

other hand some of them (Baba Yadav, a coolie and 

Pappu, a vendor) have reported that children are left 

freely as they are busy with their own work.  

 For the protection of girl child, respondents feel that 

through counselling they can be send to centre. But 

Narendra who 

works as coolie 

stated based on 

personal 

experience that helping any girl child can be problematic 

as people take it with wrong intention.  

Other Stakeholders – Jabalpur  
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According to Rajesh, an autodriver 

feel that there is no point to 

handover these children to police / 

GRPF / RPF as they free the 

children after a while. 

Comment: Lack of systemic 

accountability is a core issue vis-à-

vis repatriation and tracking of 

missing children is concerned.  

Krishna Rajput, Journalist who was 

aware of child rights stated that he 

has doubts on the capabilities of the 

CWC membes as they are 

insensitive to children as they forbid 

us to publish articles on 'missing 

children' 

Comment: Media is a powerful tool 

which can be used for strengthening 

system and intervention.  

 For the runaway children, most of them are send to centre, some of them are handed to police 

and if they get address they contact parents and send them back home.  

 

There response as to Child Rights and System  

 When probed on information and experience with 

Juvenile Justice System, out of 22, 18 people had no 

information as to the Juvenile Justice System and only 4 

people were informed about the CWC / JJB, and out of 

them only 1 person had some experience of engaging 

with JJB.  

 Those who stated to have some information on child 

rights; they shared broadly the following as the rights of 

children 

o Right to food 

o Right to be protected  

o Right to get educated  

o Below 18 years should not work.  

4.11. Stakeholders at Itarsi  

 

There stakeholders‟ response at Itarsi 

was similar to Jabalpur as to children and 

child rights.   

 None of the 20 respondents have any 

problem with the children in 

platform. They are more concern about their welfare as 

these children are more into drugs and fight among 

themselves.  

 Out of 20 respondents only two were quite informed 

about child rights and six had some knowledge, rest of 

them are not aware 

of child rights or 

any concerned law.  

 Most had broad understanding of child rights which 

means and includes  

a. Child under 18 years of age should not be 

employed.  

Other Stakeholders – Itarsi 

Number of 

Respondents 

[Total 20] 

Problem 

with 

Platform 

Children 

What 

is 

Child 

Rights 

Experience 

of 

producing 

at JJB 

Information 

about CWC 

/ JJB 

Yes 0 2 1 5 

No 20 12 19 15 

Some 0 6 0 0 
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Two of respondents stated that they 

buy food and ticket and send them 

back home. Anil, STD owner 

introduce some of children to other 

vender and provide work. 

Comment: Such stakeholders who 

are the first contact for children are 

critical area of programme 

intervention.  

b. Right to live,  

c. Education, 

Freedom 

and 

Protection  

d. Equal 

opportunities and  

 While 5 people have some information about JJ System, 

only 1 had a personal experience.  

 Respondents shared that they recognize new platform children by seeing their behaviours and 

the way they talk. They can be seen begging for food.  

 To deal with these platform children, most of stakeholder do counselling and send them to 

centre or handover to police.  

 For the protection of girl child in platform, they handover to police / centre / organization. 

Anita who works in platform stated they if they see some boys taking away girl child 

somewhere, immediately they notified police.  

4.12. Platform Children  

 

At Jabalpur station  

 

 At Jabalpur, around 64% [18 out of 28] are 

involved in substance abuse.  

 85% of children eat at the hotels near the station, 

rest cook their own food at home.   

 20% children shared that they have some form of illness while 80% shared that they are free 

from illness.  

 Above 40% children work in the hotels or shops at the platform or near railway station.  

 

At Itarsi station  

 

 

Jabalpur – 

No of 

children 

[28] 

Do you 

eat at 

Hotel 

Involved 

in 

Substance 

Abuse 

Working 

at Shop 

Any 

Illness 

Yes 24 18 12 6 

No 3 8 14 21 

No 
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 At Itarsi, all the 11 children covered 

are involved in substance abuse and 

all of them also eat at the hotels.  

 Out of them 3 children are employed 

in shops near the platform rest do 

their own work.  

 Around 30% [3 out of 11] stated that 

they have some kind of illness rest feel they have no illness.  

 

Overall on Platform Children  

 

 In both the districts majority of children in platform are runaway among which some are 

repetitive runaway. 

 Higher numbers of children from Itarsi have stated that they do not have parents.  

 Maximum numbers of children in Jabalpur platform are engaged in work.  

 In comparison to Jabalpur, Itarsi district has reported high number of girl children on the 

platform. 

 Some girls from platform shared that they have been sexually abused by the older children.  

While some boys and girls indirectly shared about the sexual abuse incidence.  

 In a day, number of children reaching Itarsi station ranges from one child to 20 children; 

whereas in Jabalpur it ranges from minimum of two children to maximum of fifty. 

 Children expressed their willingness to stay either on platform / restroom or on rented 

accommodation.  

 Majority of children belong to poor families. Many are from single headed family member or 

from separated family or from conflicted family. 

 Children mostly come to the platforms of Itarsi and Jabalpur from the nearby districts around 

these two stations.  

 Majority of them move either to other stations or go back to home.  

 

There response as to Child Rights and System  

 Children who are in Conflict with Law were mostly caught by the Police / TT and they give 

bribe to get released. 

 On every day basis, children are harassed and tortured by the police and older boys. The 

general issues confronted by police are they put them into Jail, snatch money, physically 

assault and not allow them to sleep on platform. Older children, steal money, create various 

kinds of troubles and physically assault them.  

 Since most of the children work in and around platform, they face problem with police and 

older children. They snatch money from them. 
 

4.13. Families staying in and around railway station premises, Itarsi   

 

Itarsi – No 

of children 

[11] 

Do you 

eat at 

Hotel 

Involved 

in 

Substance 

Abuse 

Working 

at Shop 

Any 

Illness 

Yes 11 11 3 3 

No 0 0 8 7 

No 

Response 
0 0 0 2 



33 | P a g e  

 

Regarding providing services to platform 

children, respondents shared that they 

help them to go back to home or send to 

the centre.  

Comment: Such stakeholders who are 

the first contact for children are critical 

area of programme intervention. Further 

it’s a fact that they can relate to these 

children more than people from any 

other segment of the society.  

There are families who stay on or near to railway stations and all or few members of the family 

come regularly or on daily basis to platforms to earn their living. Many platform children belong 

to these families. In total 10 such families were surveyed at Itarsi.  

 

There response as to children  

 Respondents recognize platform children by their looks. These children seem to be hungry, 

give vulnerable looks, wear torn clothes, mostly found in lost condition, beg food or money 

for their survival and few are the children of respondent family members.  

 Mostly feel that they do not have any problem with these children. But, as per few families, 

these children are involved in stealing. 

 Respondents counsel these children and try to send them to the centre. Children who are into 

addiction were also counselled by these families. Few old children stay with them.  

 Respondents shares their experience in concern to these children: 

o Due to poor socio-economic condition children 

run away from home 

o There are those children who are pampered a lot 

by their family and who wished to live a non-

interfering life, ran away from home 

o There are also those categories of children who 

want to just travel or roam around. 

o Children who stay on platform does bottle selling, 

sweeping and are involved into addiction, fighting 

with other station children and travel from one station to another station  

o Most of them become victim of shopkeeper and police who abuse and torture them. 

 Children who are run away from their home are counselled or helped to go home or to 

handover to the NGOs.  

There response as to Child Rights and System 

 None of the respondents know anything about child rights. 

 For providing security to girl child on platform, families can give their information to 

GRP/RPF/NGOs/ their respective families. They can also provide counselling to these girls 

to aware them to platform situation. They should immediately try to provide rescue service 

otherwise they can go in wrong hands.  

 None of the respondents have any experience in concern to JJB or CWC.  

 

On their engagement with other stakeholders  

Stakeholder Remarks 

GRP / RPF Mostly caught while selling tobacco, sweeping in train, selling bottles 

and roaming around at station. They get away from them by giving 

bribe or fine 

Police Caught while doing gambling. Made us to work and then released 

NGO (Prakash School) Our children study there 
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Children Home  For temporary shelter arrangement 

DIC (Jeevodaya) To stay during night time 

Jeevodaya Work with us. Provide education and involve in various activities like 

dance, drama etc. 
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4.14. Children at Jeevodaya Homes  

 

Observations from Role Play  

 

The children at Jagriti centre, who have been once 

platform children and now leading a comparatively 

more secured life, have their own individual past 

and stories. An attempt was made to bring back 

their memories and record what still remains as 

unforgettable experience from their platform life. 

This was undertaken through role play and 

observers took down notes and below are the 

critical facts:  

 

 Most of Platform children are runaway having 

a family problem or just left the home because 

of frequent fight or argument at home. 

 Older children involve new children in their group. 

 Children usually become a sufferer or victims of Police and TT as they have to bribe or give 

them commission. 

 New children and girls become easy victim of substance abuse. 

 Small children usually suffer as they are often beaten or rob by older children. 

 Instead of protecting children, police do take money from children and abuse them.  

 Children earn their livelihood through various sources; the most common ones being: 

o Sell refilled drinking water bottle to passengers and they buy it. 

o Sweeping the floor of platform. 

o Works in canteen are not paid properly. 

 Sometimes passengers give food and money to these children. 

 RPF catch and send them to Jeevodaya centre. 

 NGOs staff provide counseling and motivates children to leave platform. Organization such 

as Jeevodaya is helping and providing welfare services of these children 

 

Police 

 Police play very significant role at the platform. If they find new children at the platform, 

catch and send them to their home or children home.  

 When they saw children to gambling, they caught them snatch their money beat them and 

send them to the jail. Often they beat children or chasing away from the platform.  

 They eat bhajiyaa, bara and other snacks but don't pay for them.  

 They take money from the old children and allow them to sell their things on the platform.  

 Police have non helping nature and rudeness for children at the platform. 

 

Old / Experienced Children 
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 Old children keep girls and exploit them. Most 

of these boys have a habit of gambling and 

substance abuse and often that is the reason for 

fights. They bribe to the police to ensure their 

existence and sell their things.  

 Some old children sell their things through new 

children and gave small share of his income. In 

this way they use new and younger children to 

earn money. Some times elder children snatch 

money from younger children.  

 They keep helping nature with new children to 

get them join the group.  Money lending on 

interest is common. Elder children behave like a boss at the platform.  

 

Girls & New Children  

 Girls and new arrived children on platform constitute the most vulnerable.   

 Many stakeholders and older platform children offer them food and shelter.  

 Platform boys abusing girls, is common. They try to abuse them in name of help. Girl child 

easily convinced for shelter and later harassed. It is common thing that they are raped by 

older platform children. 

 If new children were not in any group, old children harass them and rob them.  

 

Railway Staffs  

 

Ticket Collector 

 They do not disturb platform children. They do not catch platform children, and other people 

who wear dirty clothes at the platform and in trains. 

 Are busy in corruption. They issue tickets and earn money. They check the tickets of the 

passengers and get money from them.  

 

Senior officials are not directly in touch with platform children. They observe the condition of 

the platform and time to time they sent tapories [young boys involved in anti social activities like 

eve teasing, harassing people, stealing, vandalism, etc.] to the Observation Home and Children 

Home. 

 

Railway employees - Railway employees eat bhajiyaa and do not pay. 

 

What didn’t come out?   

 Engagement with JJ System  

 Transfer mechanism from one institution to other  

 Role of SJPU  

 Observations from role play [Itarsi] 
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4.15. Response as to Rapid Fire Questions  

 

At Jeevodaya SPARC Home at Itarsi a set of five questions were asked to 30 Children in a rapid 

fire mode so to get their first response and maybe the correct one. There responses to the 

questions are as follows and these give insight as to the real situation at the platform:  

 

On the question of what is the biggest problem faced by platform children  

 Police beat and snatches money from them 

 Indulged / force into addiction 

 Do not get food, clothe, shelter and education facility 

 Physical and mental harassment by older boys 

 Do not have a good future 

 Parents drink and beat them 

 

Who troubles children the most at railway 

stations? 

 Police 

 Older boys 

 

Who comes forward and help children the 

most at railway station 

 Passengers 

 Older boys 

 Vendors 

 Railway officers 

 NGOs 

 Platform friends 

 

What are problems faced by Girls and New / Small Children, being the most vulnerable  

 Sexual Abuse  

o Biggest problem with girls on platform 

o Big boys tease them and first force them for addiction 

o Platform people make sexual relation with girls  

 Police Behavior with platform girls 

o Bad behavior and dirty activity 

o Police caught them for working in their home 

 Lack of Support and Information  

o Does not know where to go and with whom to seek help  

o Peers are equally vulnerable  

o Possible livelihood options are less  

 Other Forms of Abuse  

o Beat and snatches their money 

o Sexual  
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o Threat of physical violence 

o Ask for money  
 

4.16. Jeevodaya staff as SJPU member  

 

Background  

 Special Juvenile Police Unit (SJPU) was established in 29 Nov 2009 with the effort of 

Bachpan organization and Deepika Suri, Superintendent of Police aiming to provide better 

functioning of the CWC. The main role and responsibility of this unit is to present the 

runaway/destitute children in front of CWC. Assessing the report of the children CWC takes 

the final decision.  

 

Jeevodaya and its connection with SJPU  

 Megha is a member of SJPU [NGO and Women representative]  

 Generally Children found by the RPF and GRPF are brought to Jeevodaya and placed them 

in centre.  

 From the Jeevodaya centre, till now total seven cases of children are placed in front of CWC 

with the help of SJPU which the committee referred these children to Children Home, 

Jabalpur.  
 

Experience as member of SJPU  
 

Problem faced by SJPU  

 Lack of facility to keep the girl child in SJPU office 

 Lack of fund to improve the infrastructure or to fulfill the basic need of children 

 Have to wait for CWC sitting for the hearing of cases to place children 

 Refusal of CWC to send child to Jeevodaya as it is not a registered organization 

 Unit member sometimes spend money from their pocket for the settlement of case 
 

Other information; 

 Sometimes members share information of the children who are otherwise not reported by 

CWC or SJPU. 
 

Suggestion based on experience:  

Need of Children home, observation home, after care home and special home in Hoshangabad / 

Itarsi. 
 

4.17. Media – Experiences / Views on Child Rights Situation  

 

Members of Media form an important segment of our democratic society for their reach and 

influence. An informed, sensitization and alert media can prevent many child rights violations to 

happen and also strengthen the governance itself. At both Itarsi and Jabalpur interactions were 

held with four media persons to know their experience and understanding on child rights and 

juvenile justice system. Mentioned below are their views.  
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At Itarsi based on their experience media persons shared that  

 CWC members do not have adequate knowledge about child Rights.  

 CWC members forbid us from publishing articles on 'missing children‟ 

 They remain in constant touch with RPF and other concerned people.    

 Itarsi being a Junction, children come from different places, as they can earn money easily. 

 Like the AIDS campaign, there is a need on child rights.  

 They know about CWC and JJB but don‟t have much awareness about child rights. 

 

Jabalpur  

 They shared that if any platform children are found then RPF / GRP takes them to Jagriti and 

incase of children below 3 years they are taken to Paalna Grah, Kachnar City, Vijaynagar.  

 The media persons were vaguely informed about the provision of JJ Act which talks about 

the non-publication of children details and photographs, which was taught to them in their 

journalism course. However they had very less information on other aspects of child rights or 

juvenile justice system and institutions in the district.  

 They were however willing to support and take up the issues.  

 

4.18. NGOs on platform children, Itarsi  

 

There are few organisations who are working in Itarsi and most of them are concentrating on the 

issue of platform children. Jeevodaya seems to be the role model for such organisations who now 

are coming up with their own way of functioning. Further Bachpan which is a state level 

organisation has already created an image for itself within the system due to their understanding 

and intervention strategy.  

 

Muskaan (Drug De-addiction and Rehabilitation Welfare Centre) 

 

Muskaan works for the rehabilitation of platform and slum children. Children who are indulged 

into drug de-addiction are referred to Gyan Sarovar. The organisation provides temporary as well 

as permanent shelter facilities to destitute children. Though he feels that SJPU mode of working 

brought change in the speedy decision making of CNCP and CCL cases in concern to platform 

children, still there is a need of high level officer at SJPU level to keep monitoring the 

functioning and should change every year.  

 

Mr. Kamlesh Chaudhary, Project Director is the member of SJPU.  

 

Bachpan  

 

Organisation works for the welfare of children with the support of SJPU, CWC and JJB. The 

well established co-ordination with these units helps the organisation in reaching out to more 

number of platform children and in providing speedy / effective services.  

 

The District In charge of Bachpan, Mr. Mobin Khan, is also member in SJPU. He is well 

informed as to the system and shared his insight: 
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 During 2004-05, GRP/RPF was not ready to accept that children got lost or separated from 

their parents on platform.  

 Police department and Bachpan, primary duty is to provide security to these children. 

 7 yrs back, SJPU was set up in Itarsi (Hoshangabad).  

 Due to lack of fund, SJPU tries to run away from providing services to children. 

 After the formation of CWC, more-and-more children are produced to CWC. 

 Lot of problem come in relation to girl child. 

 Physical, mental and financial torture of girls by police, coolie and vendor has become daily 

issue.  

 There is no proper co-ordination between CWC and JJB. 

 In CWC, member should not be from political and business background. But in Hoshangabad 

CWC, members are from these backgrounds.  

 After referring children to Children Home, CWC feels that they did a big thing. 

 In case of children from Nomadic tribe, it becomes difficult to repatriate them. 

 If we do not provide protection to new girl (the day they reached station), she will go in 

wrong hands. People staying on platform will become his relatives.  

 

Gyan Sarovar – Children drug de-addiction centre  
 

From last five years, the organisation is working on children indulge in drugs and does the 

rehabilitation of children. Organization does counseling of platform children involved in drugs 

and tries to bring them to the centre.  

 

Deepak Yadav from Gyan Sarovar shared few major concerns: 

 Generally, platforms children like to inject drug through needle, inhale whitener, petrol, 

spread Iodex on bread and eat that, take cigarette, beedi and drink alcohol. 

 Organization does counseling of platform children involved in drugs and tries to bring them 

to the centre.  

 Through various physical and mental activities, they help them to get rid of drugs/alcohol. 

 

Karnodaya 

 

The founder of Karnodaya, Mr. Dinesh is a vendor who came to Itarsi 15 years back and has now 

found the organisation out of self felt responsibility towards platform children. He is critical 

towards both state and NGOs as an approach for social change and shared the following:  

 Feels that development is not possible by the organisation  

 Our fight is with Government 

 Karonadaya played important role in setting up SJPU in Itarsi 

 Have little information about Juvenile justice and CWC. 

 Till now he is able to repatriate 10,000 children to their home.  
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4.19. Jeevodaya staff on child rights and present intervention  

 

Jeevodaya staff at both the cities were asked questions to respond to bring out their 

understanding on Children, their issues, Child Rights, Intervention and their interactions with JJ 

System. The following were the responses from the staffs:  

 

At Jabalpur
7
 

 

On how they identify a new or otherwise 

platform children 

 The platform children remain isolated, work in 

platform, and can be seen roaming around the 

platform.  

 Some of the children are seen to be in 

depression and addiction to drugs. 

 They could be recognized seeing their 

behaviors and the way they talk. 

 Some of the staff gets familiar with these 

children only when they joined their duty as an 

instructor in the centre.  

 

What are the problem faced by these children and how they deal with them? 

 Most of the respondents do not have a problem with these children.  

 Sometime they faced problem with drugs addicted children. Sometimes they got indulge with 

fight and do not behave properly. 

 Children are found to have behavioral problem and deal with providing love, kindness and 

understanding.  

 They develop a rapport and provide a counseling making them to realize their problem and to 

come over it and show the right path of life.  

 

What can be done for those children who roam around railway track? 

 First form a rapport with them, inform about their rights and then gradually convince them to 

join centre. 

 There is need to establish more day care and night shelters where children can stay till 18 

years of age. 

 Meet these children every day and show the right path. 

 Sit and make them understand about the possibility of accident. 

 Can be send them back home. 

 

Are you aware of child rights and the law related to concerns issues? 

 All the respondents are aware of child rights and defined as right to protection, right to 

freedom, right to basic needs, right to education.  

                                                 
7
 Staffs at Jabalpur: Sr. Marian, Mrs. Sarita Sahu, Ravi, Lollen Kujur, Virendra, Pushpa Marati, Ajay Yadav, 

Santosh Singh, Rajendra Kumar, Megha Kujur and Rammi Sharma. 
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 JJ act has been considered as one of important law for the child protection.  

 Some of the staff also reported about the law/act, children below the age of 14 years should 

not be employed. 

 Staffs do feel that for the children especially in platform right to protection is the most 

important for their welfare. As stated by Megha Kujur, a programme coordinator, although 

all the rights are important for children but seeing the situation of platform where these 

platform children reside, right to protection is the main concerned.  

 

What steps can be taken for the protection of girl child in platform? 

 Sometime with the help of police, the staff of centre sends children back home. 

 For the protection of children especially girl child they put them to safer place.  

 Need to establish more day and night shelters. 

 With the help of counseling they should be convince to stay in boarding hostel. 

 

What have been your experienced in producing the child in JJB? 

 Out of 11 respondents eights of them have no experience of producing child in JJB. 

 Three respondents having an experienced have stated that they learn lots. 

 

What have been their experienced with children? 

 Provide counseling through rapport building which sometimes takes one to two months to 

change their behaviour. 

 Involve them through various indoor games. 

 

How do you deal with runaway children? 

 Tried to rehabilitate and provide education 

 Provide counseling and try to unite with family 

 Sometimes there is need to have counseling for counseling. 

 

Are you aware of CWC and JJB? 

 All the respondents are aware the Committee and Board. 

 

At Itarsi
8
 

 

On how they identify a new or otherwise platform children 

 Most of them they remain aloof, upset, scary. 

 Seeing their behavior and face the platform children are recognizable.  

 Some of staff gets acquainted with the children when they are brought to Samyog for 

rehabilitation and whenever they have to deal with case study of child.  

 Children remain silent and hardly answers any of question put on them.  

 Most of children are dirty and use to addiction. 

 

What are the problem faced by these children and how they deal with them? 

                                                 
8
 Staffs at Itarsi: Lipin, Shashi Kanta Saini, Pooja Rao, Jibin Robin, Rahul Badonia, Vikram, Manisha, Mayuri,  

Amar Singh, Sachin, Kahanyalal and Sapna 
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 Most of respondent have reported that they do not have any problem with children but 

children with addiction get into problem when they become aggressive. 

 To deal with them they talk nicely building a rapport and try to win their trust. 

 As stated by Rahul, a Coordinator of SPARC they first provide the basic needs such as food, 

dress then try to know their problem to find out solution. 

 Special care and attention are given to each of them. 

 Provide counseling for their betterment of life. 

 

What can be done for those children who roam around railway track? 

 These children can be place to some institution or provide a job. 

 Motivate them to go back home or to centre and provide some training which will be useful 

in their life. 

 Guide them about the risks or danger at platforms. 

 Sit with them and gather their information and then bring them to centre. 

 Provide counseling. 

 

Are you aware of child rights and the law related to concerns issues? 

 All the respondents are aware of child rights and defined as right to protection, right to 

freedom, right to basic needs, right to education.  

 JJ act has been considered as one of important law for the child protection.  

 

What steps can be taken for the protection of girl child in platform? 

 Gathering information and providing a security. 

 Involve other stakeholders such as police, vender for girl child protection and placed them to 

centre. 

 Female constable should be recruited. 

 Provide counseling. 

 

What have been your experienced in producing the child in JJB? 

 Only one out of 12 respondents have experienced in producing the child before JJB. 

 

What have been their experienced with children? 

 Platform children are quite independent, have different attitude and addicted to drugs. 

 These children are not at secure position. 

 Most of children are runaway having a fight their parents 

 Each child has some talent.  

 

How do you deal with runaway children? 

 Take counseling, find the reason of leaving home and motivate them to return home. 

 Rehabilitate them proving home shelter. 

 Make them understand the value and importance of family. 

 

Are you aware of child welfare and juvenile court? 

 Five of respondents are aware of child welfare and juvenile court. 

 Two of them do not have broad idea about it but know a bit. 
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 Five of them do not have information about it. 

 

4.20. Status of Juvenile Justice System at Itarsi and Jabalpur  

 

Child Welfare Committees at Jabalpur and Hoshangabad 

 At both the places the CWC is sitting for two days a week  

 Within the two days, the Committee sits for one day; on the other day children are produced 

at home of members.  

 At Jabalpur the place of CWC sitting is at the Children‟s Home.   

 At Itarsi there is no children‟s home so they sit at the district administration building.   

 

Juvenile Justice Board at Jabalpur and Hoshangabad 

 At both Jabalpur and Itarsi the JJB has lady 

Magistrates.  

 The Board sits for two days a week.  

 The Magistrates who are part of the Board are also 

regular to the District Courts in the remaining days 

of the week. It was informed that in comparison to 

judgment delivered at District Courts, the verdicts 

delivered at Board carry less weight.  

 

Special Juvenile Police Unit   

 The Itarsi SJPU police station is first such police 

station in whole of MP. 

 The SJPU support at Jabalpur is not as expected and there have been several letter exchanges 

between the Superintendent Children‟s Home and Police department but the SJPU support is 

lacking for last one year.  

 

 

Homes 

 For both the district the Children‟s Home and Observation Home at Jabalpur.  

 At Itarsi it was informed that no one has approached for certification for Fit Institution.   

 

4.21. Status of Juvenile Justice System in Madhya Pradesh9  

 

 JJ Rules notified on 15.7.2003 and Amended Rules with reference to JJ Amendment Act, 

2006 notified on 4th October, 2008. 

 50 JJBs and 50 CWCs have been set up in all 48 districts of the State. In addition, 46 

probation services are in operation to assist the JJBs / CWCs. 

 18 Observation Homes and 3 Special Homes functioning in the State. 

 3 Children Homes and 2 After Care Institutions are functioning in the State. 

                                                 
9
 Source: http://wcd.nic.in/projsanc/jjimpstatus-100310.pdf  / Status is as 10.03.2010 

http://wcd.nic.in/projsanc/jjimpstatus-100310.pdf
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 Police Depts. has constituted Special Juvenile Police Units in every district in the State. 

 35 District Advisory Boards have been established under section 62 of the Act. These Boards 

is supposed to function as Inspection Committee in the district. 

 “Nitya Seva Society Bhopal” has been recognized to work as Shelter home by the State Govt. 

Guidelines and schemes for rehabilitation & Social reintegration of Children are specified in 

JJ rules 2003. 

 State Govt. has created a fund named as “Juvenile Welfare Fund” Under section 61 in the 

State and “State Advisor Board” constituted under the Act is empowered for the 

Administration of this fund. Depts. is organizing training programmes for the officials who 

are engaged for the implementation of JJ Act at various levels, including police officers, JJ 

Board/CWC members Officers of JJ Institutions and representatives of NGO. 

 State Govt. has recognized 12 NGO‟s as adoption agencies. 

 

4.22. 24 hour observation at Itarsi Railway Station 

 

Railway Stations are one of the few public places 

which are active twenty four hours a day. With trains 

plying at all times bringing travelers and customers; 

almost all the stakeholders are active for their own 

genuine reasons. Not to ignore that nights still have 

lesser number of activity due to natural human 

routine.  

 

Some of the important factual data / information 

from the exercise:  

 

Concerning Children  

 Children work during day time and during night they go to the shelter.  

 The number of children decreases during night at station and though few but they still prefer 

platform in spite of shelter home facility; children stay around parcel and rest room.  

 There are in total 30 coolies and there is no union.  

 Contractor, Eureka Forbes has 30 labors for the purpose; one cleaner has to clean 16 trains, 

which is not physically possible and so they skip.   

 Police do not disturb if they give money. 

 Local people, who have nothing to do, roam at station. So, from local people children have 

greater risk in comparison to people / children at station. 

 

Concerning other Stakeholders  

 Eunuch group leaves early in the morning from train for begging. There relationship with 

children should be probed more.  

 Vendor (Sonu Singh) has informed that Mr. Meena, GRP police not only disturb children but 

to us also. 



46 | P a g e  

 

 Coolie and vendor stated that children come to the station on regular basis. We hand over 

them to the GRP, RPF and Station Manager. Children who are staying on the station from 

long period have become addicted to drugs. 

 

Concerning Child Rights and System  

 Police was not found during night time.   

 GRPF staff has no knowledge about JJ Act and are not concerned about children staying on 

the station. 

 RPF staff has knowledge about JJ Act, CWC and SJPU. As per the nature of the case they 

refer them to that particular place.  

 As per the Station Master, his work is not to protect the child. We have given this work to 

Jeevodaya. Government has given home and place for providing shelter to platform children. 

The day Jeevodaya will stop their work; I will start working as per the JJ Act. 

 Vendors do not create problem for them. Since they put their stall on daily basis, they know 

these children. 

 If a new child comes, stakeholders take him/her to the shelter home.  

  

Critical Issues / Points of Intervention –  

 In spite of day and night shelter home, children stay on parcel and rest room. 

 Due to police and railway officer carelessness, children are insecure.   

 Poor information of JJ Act to the railway staff and police is critical.  

 Children feel the day care centre should be opened on Sunday and at least the bathrooms.  

 Police extracts money through a well organized system of daily basis.  
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5. Discussion on Findings 

 

A. Socio-Economic Condition of Platform Children 

 Poverty is the prime reason for children being at the platforms. 

o Conflict within family, orphan and single parent are the other factors added to poverty 

which forces children to work at platforms.   

o Parents are involved as daily age workers, in beggary, painting, carpenter, driving 

auto and rickshaw, selling bangles, fruits, rice and wheat. 

 Children mostly stay at or near to station.  

o Family is staying either in rented accommodation or on platform. Parents are 

involved into selling fish, making beedis, rickshaw pulling and working in the field. 

 Children are living and forced to work in vulnerable conditions at platform. The vulnerability 

increases when it comes to girls.  

 Platform children are forced to share part of their earnings with the police at platforms.  

 

B. Number of Children coming to the Station Daily  

 There is no fixed number of children or season or period as to visits to platform.  

 For gathering information about the new platform children, existing platform children are the 

most vigilant source.  

 Other stakeholders don‟t seem to be much concerned about children on the platform, even if 

bound by duty.  

 There are children who are kind of daily worker / visitors and there is one of children en 

route to other stations.  

 Lack of institutional tracking system as to missing / trafficked children is a concern.  

 

C. Place of Stay of Platform Children  

 Platform seems to be a multi purpose arena, livelihood options, play ground, availability of 

friends, security issues, and known place among other things. 

 Many children prefer to stay at the platform, at the waiting room or within railway premises.  

 Children also stay in rented accommodation outside but nearby the railway station and spend 

their maximum time on platform. 

 Platform children mostly live a life of vagabonds and move from one station to another, 

ticketless for purposes of livelihood and friends.  

 

D. Mobility pattern of children at Itarsi  

 Children are mostly from nearby / different districts of same state, Madhya Pradesh.   

 Large junctions on mainlines with heavy train traffic attract large number of children.  

 Children are frequent visitors to other stations and many don‟t even remember the number of 

stations they have visited till date.  

 There is no fixed destination or pattern as to where children move from stations. No one has 

any concrete idea. They are classic cases of nomadic life, and can just move to any station 

spend sometime and come back. Most senior children have friends at more than one station 

and as they know the way of earning, these factors give them the freedom to move freely.  

 

E. Mobility pattern of children at Jabalpur  
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 Like in Itarsi, children are from nearby / different districts of same state, Madhya Pradesh 

and mostly from District Jabalpur itself.  

 Large numbers of children who come regularly go back to their respective homes in Jabalpur.  

 While there are large numbers of children who have just visited Jabalpur station [come for 

daily work] there are several others who have visited numerous stations.  

 Other stakeholder, rarely have any idea as to the life of children at platform; as to where they 

come from and where they go from the platform.  

 

F. Children Vulnerability and Problems at Station  

 While all children at Itarsi station shared they have problems at platform; almost 50% of 

children at Jabalpur shared having no problems at all.  

 At both Itarsi and Jabalpur, older children stand out to be the biggest trouble maker after 

police.   

 Police snatch money, physically assault and harass them and put them behind bars. Problems 

range from not allowing them to sleep on platform, to catching and snatching their goods to 

taking bribe.   

 Older children steal money, create various kinds of troubles and physically assault them. 

Older children indulged in fighting and use smaller and new children for their purpose. 

 

G. Interactions with Police  

 In complete opposite to their role police came as the biggest threat to children. 

 Large number of children shared that they have to bribe police for staying and earning their 

livelihood at the platforms.  

 Children also have to part with their earnings with police, in exchange for being allowed to 

work on railway stations. 

 Many children have been caught by police and have to bribe their freedom.  

 

H. Work related problems faced by platform children  

 Police and older boys create difficulties while children struggle to earn their living at the 

stations and on trains.  

 Competing vendors and shopkeepers also create problems and at times have fight with them. 

 Older boys and police snatch and take share from the earnings of children.  

 Ticket collectors also restrict them from traveling at times and create problem.  

 Children are also used as subcontractors by older children and vendors for selling products.  

 Bribing police and TC is rampant for peaceful existence.  

 

I. Stakeholders response as to Children, Child Rights and JJ System  

 No stakeholders have any problem with the children on the 

platforms. They have very less information as to from where 

they come and where they go.  

 Child Rights information is very limited among stakeholders 

and more limited is knowledge regarding JJ System.   

 People who are aware of child rights, have just broader 

understanding such as:  

o Right to food 
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o Right to be protected  

o Right to get educated  

o Children below 18 years should not work.  

 Most stakeholders at platform are sympathetic towards children and try to counsel them and 

handover to police or centre, esp. girls.   

 They recognise new children through their behaviour and looks; children seem disturbed, beg 

for food and sometime they themselves come and inform that they are lost.  

 Stakeholders also feel its pointless handing over children to police/GRPF/RPF as they free 

the children after a while. There is lack of systemic accountability vis-à-vis repatriation and 

tracking of missing children is concerned.  

 Stakeholders showing willingness to adopt children are unaware as to the procedure.  

 People remain concerned about welfare of children involved in substance abuse and girls.  

 
J. Platform Children  

 At Jabalpur around 2/3rd are involved in substance abuse and all children in Itarsi.  

 In both the districts majority of children in platform are runaway among which some are 

repetitive runaway. 

 Higher numbers of children from Itarsi have stated that they do not have parents.  

 Maximum numbers of children in Jabalpur platform are engaged in work.  

 In comparison to Jabalpur, Itarsi district has 

reported high number of girl child on platform. 

 Some girls from platform shared that they have 

been sexually abused by the older children; 

whereas some boys and girls indirectly stated 

about the sexual abuse incidence.  

 In a day, number of children reaches to Itarsi 

station ranges from one child to 20 children 

whereas in Jabalpur it ranges from minimum of 

two children to maximum of fifty. 

 Children expressed their willingness to stay 

either on platform / restroom or on rented 

accommodation 

 Majority of children belong from poor family. Many are from single headed family member 

or from separated family or from conflicted family. 

 Children mostly come to both the platforms from in and around districts 

 Majority of them move either to other stations or go back to home.  

 Most children are involved in substance abuse.  

 Children mostly eat at the nearby hotels and very few cook their own food.  

 Many children also have illness such as stomach ache or skin diseases.  

 

K. Girl Child and Young Children  

 New children and girls are most vulnerable and become easy victim of substance abuse. 

 Small children usually suffer as they are often beaten or rob by older children. 

 Old children keep girls and exploit them.  
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 Some old children sell their things through new children and gave small share of his income. 

In this way they use new and younger children to earn money. Some times elder children 

snatch money from younger children.  

 Helping young children, money lending and later using them is part of strategy of older boys. 

For easy protected life, new boys and girls have to take refuge of some senior boy or gang; 

otherwise will get harassed and robbed.  

 Platform Boys abusing girls, is common. They try to abuse them in name of help. Girl child 

easily convinced for the shelter and later harassed. Sexual exploitation and rape is common. 

 Police are also accused of dirty behavior with platform girls and making them work.   

 

L. NGOs on Children, Child Rights & JJ System  

 There are few organisations who are working in Itarsi and most of them are concentrating on 

the issue of platform children. Jeevodaya seems to be the role model for such organisations.  

 Bachpan is a state level organisation and have a serious work for the welfare of children with 

the support of SJPU, CWC and JJB.  

 There are other organisations such as Muskaan, Gyan Sarovar and Karnodaya all working on 

the issues of platform children.  

 At Jabalpur, there is no other organisation which works at the platform.  

 

M. Status of JJ System  

 At both Itarsi and Jabalpur the CWC and JJB sits for two days a week. Have to wait for CWC 

sitting for the hearing of cases to place children.   

o CWC at both Jabalpur and Hoshangabad [Itarsi] sits on  

 Monday and Thursday  

o JJB at both Jabalpur and Hoshangabad [Itarsi] sits on  

 Wednesday and Friday  

 On one of the two days, Children are produced home of CWC members. 

 At both Jabalpur and Itarsi the JJB has lady Magistrates.   

 For both the district the Children‟s Home and Observation Home are at Jabalpur.  

 Special Juvenile Police Unit at Itarsi is first such police station in whole of MP. In 

comparison the Jabalpur seem to be less efficient and supportive to Children‟s Home.  

 Lack of facility to keep the girl child in SJPU office at Itarsi.  

 There is a need of Children home, observation home, after care home and special home in 

Hoshangabad/Itarsi. 

 As Jeevodaya is not a registered organization / fit institution, CWC refuses to send children.  
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6. Conclusion and Recommendations 

The previous chapter “Discussions on Findings” also provides various conclusions and the next 

chapter on “Plan of Action” would also include various recommendations. However as 

“Conclusion and Recommendations”, the chapter focuses on what got concluded during the 

process itself by the research investigation team members from Jeevodaya, who concluded based 

on their past experience and understanding of the context and programme component. 

6.1. Conclusions  

 

A. To estimate the magnitude of child population living in and around railway stations and 

figures of children coming daily at station. 

 There is no exact numbers of children who come to station on daily basis, nor there are any 

time or season which can be. 

 No stakeholder other than existing platform children has information about new children 

arriving at stations.  

 Lack of institutional tracking system as to missing / trafficked children is a concern.  

 

B. To estimate mobility pattern of children 

 Children are mostly from nearby / different districts of same state, Madhya Pradesh.   

 There is no fixed destination or pattern as to where children move from stations.  

 Large junctions on mainlines with heavy train traffic attract large number of children.  

 No stakeholder has any idea as to movement of children nor there any institutional 

mechanism to track movement of children.  

 Due to their mobility platform children get deprived of many benefits as to avail government 

benefits being stationary and address is prerequisite.  

 

C. To understand mobility pattern of girls at Jabalpur and Itarsi station 

 Similar to other children, there is no mechanism to map the mobility pattern of girl children.  

 Further being more vulnerable to abduction and abuse, there existence at platform is always 

at risk.  

 

D. To measure mobility pattern of mentally and physically challenged children and 

intervention process (with respect to the actual needs) of government / non government 

agencies 

 In both the district combined only one child with physical disability was found.  

 There is no such intervention which specifically targets challenged children at either of the 

district from either government or non government side.  

 

E. To assess and understand the nature of the issues confronted by the children alone and 

at risk 

 Girls, new and young children are the most vulnerable of all the children.  

 At both Itarsi and Jabalpur, older children stand out to be a big trouble maker after police.   
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 At Jabalpur around 2/3
rd

 are involved in substance abuse and all children in Itarsi. Girls and 

young children are forced into substance abuse before they can be further exploited.  

 All children are engaged in labour within railway premises which is illegal both as per the 

Child Labour Act and Railway Act.   

 Some girls from platform shared that they have been sexually abused by the older children; 

whereas some boys and girls indirectly stated about the sexual abuse incidence.  

 Many children also have illness such as stomach ache or skin diseases.  

 Police are also accused of dirty behavior with platform girls and making them work.   

 There is no specific component/provision in law to deal with Platform girl children.  
 

F. To identify and describe various dynamics that children engage or deal with on day to 

day basis for their survival needs 

 Police and older boys create the most difficulties while children struggle to earn their living 

at the stations and on trains.  

 Some old children sell their things through new children and gave small share of his income. 

In this way they use new and younger children to earn money. Some times elder children 

snatch money from younger children.  

 Helping young children, money lending and later using them is part of strategy of older boys. 

For easy protected life, new boys and girls have to take refuge of some senior boy or gang; 

otherwise will get harassed and robbed.  

 Competing vendors and shopkeepers also create problems and at times have fight with them. 

 Bribing police and TC is rampant for peaceful existence.  

 

G. To evaluate and understand the interventions of government /non-government 

organizations for rehabilitation of girls living at and around the railway terminus 

without proper family care   

 There is no such government intervention for girls staying at railway platforms.  

 There is no home for girls in Jabalpur or Itarsi; girls‟ children home is at Shadol and Bhopal.  

 

H. To access children’s socio-economic condition.  

 All children are from poor families and live in extreme poverty situations, deprived of basic 

necessities of life.  

 There are no provisions for sleeping, eating or clothing. They lack facilities for basic 

hygiene. 

 Children are living and forced to work in vulnerable conditions at platform. The vulnerability 

increases when it comes to girls.  

 Platform children are forced to share part of their earnings with the police at platforms.  

 

I. To understand psychological needs of the children living at and around the railway 

terminus without proper family care.   

 The children at platform are alone and vulnerable to all kinds of abuse, be it physical, mental 

or sexual. The vulnerability increases if the child is young, disabled or is a girl.  

 All such vulnerability and acts of abuse and exploitation leaves a scare on the psychology of 

the child.  
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 The present study is limited to highlighting the vulnerability of children as to their loneliness 

and state of mind of children in terms of insecurity, difficult circumstances, and trauma of 

abuse and lack of faith; which clearly demands a serious investigation. This can definitely be 

probed further more technically through specialized agencies, such as Saarthak, New Delhi.   

 

J. To evaluate the role of protection agencies (RPF/GRPF/police) to stop physical and 

mental abuse of the children at platforms and surrounding areas 

 RPF and GRP should be better equipped to handle children especially girls in terms of 

sensitivity and with due respect to their rights.  

 Lack of orientation of RPF and GRP on Children in Need of Care & Protection and Children 

in Conflict with Law causes procedural delay and gives scope for abuse.  

 There should be budget provision / allocation with RPF / GRP to meet immediate needs of 

the child. 

 There is a need for special police and social worker at each railway junction.  

 Allegations of police atrocities and illegal activities against children by police should be 

strictly monitored and curbed.  

 

K. To evaluate functioning of JJ System in Jabalpur as well as in Itarsi 

 Frequency of sitting should be more regular from the present twice a week.   

 Concerns regarding regularity of members and absenteeism at both CWC and JJB should be 

dealt.  

 Selection of members for Board and Committee should be undertaken considering the 

availability of the person for the job.  

 Itarsi is a fit case for another CWC in the district Hoshangabad.  

 Hoshangabad should have its own Children home, observation home, after care home and 

special home.   

 Jeevodaya should get registered as a fit institution for the benefit of children at Itarsi.  

 

L. To analyze overall government / non government interventions to address issues related 

to child protection and care in Jabalpur and Itarsi 

 The programme at Jeevodaya has less components concerning JJ System and even 

repatriations conducted till date have been sole initiative of organizational staffs. This lack or 

negligible system engagement has left staff unaware / uncomfortable with JJ Procedure / 

changing scenario for future intervention and dangers.  

 Till now the organisational focus of Jeevodaya has been more on Children per se and less on 

their circumstances / issues / institutions concerning or related to the problem.   

o Issues untouched  

 Substance abuse  

 Abuse  

 Police atrocities  

 Relationship between children  

o Institutions remain untouched though an informal relationship exists.   

o Role of various stakeholders still to be inbuilt within the programme strategy.   

 Jeevodaya is playing a crucial role in the lives of children but is still to become influential in 

terms of correcting the legal and institutional mechanisms.   



54 | P a g e  

 

 There is scope to involve various stakeholders.  

 All organisations such as Bachpan, Muskaan, Gyan Sarovar and Karnodaya seems to be 

working parallel on the same issue of platform children, lacking joint efforts.  

6.2. Recommendations  

 

 There is a felt need of staffs to understand the situation in much more depth and this also 

reflects the self need for capacity enhancement.   

 There is a need to provide staff with right inputs, with a new found eye, they will be better 

equipped to plan intervention, define and engage other stakeholders with better role clarity   

 Frequent interactions within team for sharing of learning and gaps.   

 More interactions within and outside team for joint planning and strategy.  

 Engaging other stakeholders in planning and strategy.   

 In the current situation only few people are aware of child rights and JJ Act. There is need to 

spread awareness among people related to these issues. 

 Jeevodaya home should get registered as a fit institution.  

 Scope for networking with other NGOs and to work collectively with CWC.  

 District level meeting should be arranged for railway / police officials on platform regarding 

the problem of children.  

 Need and scope for spreading awareness about the child rights and JJ Act among all 

stakeholders.  

 Team should be better informed as to the legal and institutional mechanism and should be 

working closely with the system.  

 Advocacy and other tools should be made part of capacity building exercises.   

 There is a need to create role of interest groups / stakeholders in programme planning and 

implementation.   

 Collaborate with organisation / individuals with information or expertise.  

 Address the capacity issues of the team.  

 Enhanced role of children and other stakeholders in the programme planning, design and way 

forward.   
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7. Plan of Action 

 

The various issues which have emerged as critical or gap are all possible areas of intervention. 

Further the team has during the course of the study identified certain critical areas which they 

feel should or can be intervened, hopefully keeping in mind both the need and capacity of the 

organisation and team. Below are the team inputs and otherwise suggestive plan of action.  

7.1. Jeevodaya staff proposed plan of action  
 

Keeping platform children in mind, what can be planned for district intervention? 

At Itarsi  

o Strengthen the networking among various NGO and government official. 

o Need to focus on budget plan. 

o Focusing the need of children, concerns authorities should work together. 

o To work in collaboration with CWC and learn advocacy. 

o Effort should be make to implement JJ Act. 

o Jeevodaya should have fit institution certificate. 

o Meeting should be arranged with CWC for understanding their problem, then only right 

decision can be taken for the welfare of children 

At Jabalpur  

 To establish children federation 

 Frequent meeting among stakeholders, children, NGOs  and government officials to discuss 

the issues 

 Strengthening the network among various NGOs working on the issues 

 Representative from central and state government should be pressurize for an effective law 

 Need to focus on girl child protection 

 Need to rehabilitate the older children for their better future 

 Plan action should not be change 

 To provides benefits of the government facilities to physically challenged children and make 

them aware of government programme related to them 

 Care and protection should be provided for destitute children 

 Need of training for the government official related to child rights and JJ act 

 

What can be concluded? 

 The team involvement has lead to brining out new insights as to the way forward.  

 

What is recommended? 

 Every point raised by the team is worth discussion and decision.  
 

7.2. Over all suggestion as to the Plan of Action  

 

There is a need to develop teams at four levels  
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 Core team of staff so that there is participatory planning and cross learning – this will form 

more of an action oriented team.  

 Board members involvement to bring insight of their own understanding and experience.  

 Advisory panel at Jeevodaya level – which includes children (present platform children) and 

ex-officio positions for key stakeholders including government officials, esp. Railways.  

 District level forum involving all stakeholders‟ esp. government officials.   

 

Strategy plan should reflect community ownership and various institutional partnership of 

the programme 

 Certain part of the programme should be completely under the control of platform children  

o DIC can be one such component.   

o Or any other fresh component where it‟s decided and executed by platform children 

themselves.   

 Need to bring ex-platform children as staff / team members.   

 

Friends of Children among key stakeholders  

 Such as Coolie, Vendors, Auto / Taxi drivers / Stall owners / Cleaners / RPF / GRP personnel 

etc at the Railway Station.  

o Getting them recognised through the Railways and CWC / JJB.   

o Role of informing / involving others from the community.  

o Part of the advisory panel at Jeevodaya level.  

  

 Training / Orientation on  

o Holistic Child Rights  

o Child Protection.  

o Child Participation.  

o Rights Based Approach.  

o Developing specialists among team members through proper orientation  

 Need to have personal plans for individuals looking at the skill sets and 

programme and organizational requirements.  

 

Ongoing Researches / Documentation  

 Further research should be conducted to understand the psychological needs of the children 

living at and around the railway terminus without proper family care. 

 

 Towards creating a model intervention on RC  

o Both Itarsi and Jabalpur main Line  

o Long intervention  

o Recognition among stakeholders and government institutions  

o Competent and forward looking team  

o Able and skilled leadership  

o Need to strengthen the board and involvement  

o Core team within staff, to increase involvement in decision making and capacity  

 

 Need to develop case files of every RC to track the progress, movement and diversions  

o Possible as the numbers are manageable.  
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o Would create personal response system within team.  

o Individual plans for every child as each has her own unique story, reasons and 

aspirations.  

o Institutional learning as to variety of problems, solution options, handling techniques 

and institutional response.  

 

Linked to above case filing, there are certain Children [illustrative] whose issues can be 

taken up for intervention  

o Anjali platform girl [Jabalpur] abused by police and boys.  

o Priya platform girl [Jabalpur] homeless / family less and abused by boys. 

o Babli platform girl [Jabalpur] into addiction and abused by elder boys.  

 

 Intensive involvement with key systems – JJB, CWC, RPF, GRP and SJPU  

o Initiate process of team understanding in both theory and practice.  

o Balanced but ensuring accountability through a Rights Based Approach.  

o Staff capacity enhancement would allow ensuring accountability of the non-

performing individuals members in such bodies directly.  
 

 Engaging with key stakeholders who have been identified by Children as critical  

 The following stakeholders [apart from children] were depicted by children during their 

role play, clearly showing that these are critical to any child rights intervention on 

platform children. How and what can be points of interaction and interventions can be 

collectively decided with children. The stakeholders (whose roles were played): 

 Mother and Father 

 NGO member. 

 Police man, R.P.F & GRP 

 Passenger  

 Ticket Collector  

 Canteen owner 

 Cleaners 

 Vendor  

 Among Children  

o Old Children / Rowdy bosses   

o Girls 

 Senior Officials 

 Tobacco seller  

 Gambler/ Drug addict 

 

 An early innovation of Jeevodaya of opening children saving accounts at the bank with 

personal passbook got shelved. Presently instead the coordinators keep personal records and 

amount over 1000/- is deposited to the Bank, in a Collective a/c in the name of Children 

Account.  

 Earlier the initiative of Children started cooking food as collective and saved money – the 

collective Kitchen was another pioneer work of Jeevodaya with multiple benefits, including, 

financial implication and generating sense of collectivism.  
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Pradesh 

Child Rights observatory, Madhya Pradesh  Info booklet  CRO, MP  

Ganvesh Vitarann Mela Yojana aivam Nirdesh  Guideline  MP Government  

School chale hum nirdesh Guideline  MP Government 

Guidelines for in-country adoption  Adoption  CARA 

Social Investigation Report (SIR) format JJB  JJB  

Jeevodaya SPARC  Brochure Jeevodaya 

Hal Chal – Vol 1, 2, 3 & 4 Children 

Magazine  

Jeevodaya  
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Title  Topic Author / Publisher 

Fit Institution application  Application  Jeevodaya  

Light on the Railway Platform Children of Itarsi and 

Jabalpur  

Study 

Report  

Jeevodaya  

Forms  

- Children‟s Home Placement Form  

- Registration and Data Format  

- Case Study Format  

Forms  Jeevodaya  
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Annexure I 

Report of Training / Orientation with Staff on Child Rights and Study  

Report prepared by Lolen and Megha Kujur  

 

Short introduction on child rights 

 

Children’s rights law is defined as the point where the law intersects with a child‟s life. That 

includes juvenile delinquency, due process for children involved in the criminal justice system, 

appropriate representation, and effective rehabilitative services; care and protection for children 

in state care; ensuring education for all children regardless of their origin, race, gender, 

disabilities, or abilities, and; health care and advocacy. 

 

It is important to review the status of children especially children in platform for their future 

development. In their day to day life they faced lots of problem which need to be understood as 

well as an intervention to solve it which can be done with the support of the government 

officials, various NGOs, stakeholders, and local community. Some children in problem do need a 

different intervention with more care and concern than others. 

 

A Child right is divided in to two parts that is child itself and its right. 

                       Child       ↔       Rights 

  Individual [present]  ↔  Granted various law 

 Heterogeneous 

∟ Category                ↔   Child equity 

                                             More deprived child. 

 Equity                         ↔   Positive discrimination. 

 

Rights: - Rights means legal term which have corresponding duty holder. It includes both duty 

and rights. 

 Duty & Rights 

∟ legally bound → Responsibility with accountability 

             ∟ Social moral duty → Accountability is vague. 

                         ↓                 ∟      Include better governances. 

               Society role play 
 

Duty- 

1. Corresponding duty- it is legally bound means responsibility with accountability. 

2. Social moral duty means accountability is vague but it includes better governance 

 

Need assessment study- 

1) Condition of children 

2) JJ System evaluation 

3) Implementation GO/NGO‟S 

 

Plan of Action- 
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 Stakeholder listing:- 

 Children 

 Institution 

 Others 
 

Process:- 

 Interview 

 Focus group discussion 

 Observation 

 Literature review 

 Survey/Case study 
 

Case work:- 
 Children Listing. 

 Special case. 

 Group case. 
 

Survey Sample Size:- 

 Width / multiplicity. 

 Children (questioner). 

 JJ System (questioner). 

 Others (questioner). 

 

After that we framed the questions to be used at our interaction with the above groups. The 

question fell into different categories:- 
 

1. Children- 

a) General information. 

b) Basic/ Problem issues. 

c) Interaction with J.J System 

d) Interaction with others. 

e) Girl child / disabled children issue. 
 

2) J.J System 

a) General information 

b) Level of knowledge/information 

c) Views and understanding of children 

d) Views on system/critical 

e) Views on the role of others 
 

3) Others- 

a)  General information 

b) Level of knowledge/information 

c) Views and understanding of children 

d) Views on system/critical 

e) Views on the role of system 
 

Brief guide/pointers on juvenile Justice System were given to staff. 
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Annexure II 

 
Brief Guide / Pointers 

on 

Juvenile Justice System10 
 

Institutional Setup 

Child Care Homes   Children‟s Home  

 Observation Home  

 Special Home  

 After Care Home  

After Care Home   Optional established for rehab of children who left Children‟s / 

Special Home  

Place of Safety   Temporary shelter declared by JJB / CWC  

 Drop-in-Centre (for CNCP) instead of Police Station [PS]  

 Shelter Home (for CNPC) instead of PS  

Fit Institution   Declared by Competent Authority  

Fit Persons  As Custodian  

 Declared by JJB / CWC 

Special Juvenile Police Unit 

(SJPU)  
 Every district / City  

 Child Welfare Officer (CWO) in each PS 

 Inform PO / Parent / Guardian  

 CNCP before CWC / CCL before JJB  

Child Protection Unit (CPU)  In every district  

 For establishment and maintenance of homes  

Inspection Committee  Constituted by government for transparency in functioning of 

child care homes  

Advisory Board   Constituted by government for better implementation of JJ 

system.  

Children (Juvenile) in Conflict with Law (CCL) 

Observation Home   During pendency before JJB   

 Classification – Age / Mental & Physical ability / Seriousness  

 Probation Officer [PO] assigned  

Special Home   After Conviction  

 For reception and rehabilitation  

JJB   Only one for each district  

 3 Members  

o MM / JM of first class  

o Two Social Worker (one women) 

                                                 
10

 Vikram Srivastava, Advocate can be contacted at vikram75flood@gmail.com | 9868023248 | 9971884900 

mailto:vikram75flood@gmail.com
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 Stationed at Observation Home 

Probation Officer [PO]  Prepare Social Investigation Report [SIR] 

 Produced before JJB (mandatory) every 15 days  

Procedure (JJB)   Charge sheet within 60-90 days from arrest by police  

 Enquiry by JJB after Charge sheet  

 Enquiry within 4 months  

 Over 4 months (reasons recorded)  

Children in Need of Care & Protection (CNCP) 

Children‟s Home   For stay and development of CNCP  

CWC   For every district (one or more)  

 5 members (one women)  

 Individual member can decide (interim) / majority decision, 

otherwise  

 Power equal to MM / JMFC  

Procedure (CWC)   In case of delay, should be kept in Place of Safety instead of PS  

 Assign case to social worker, CWO, PO etc  

 Inquiry within 4 months  

 Annual review of progress of child sent to another home   

 Transfer of children to other home / near to their home 

Miscellaneous 

Age (Evidence)   Presumption of below 18 years  

 Ossification / certificates etc  

Rights against Police   Against Handcuffed  

 Girl child during day time  

 Right to tell  

 24 hours  

Ill treatment   Normal criminal procedure  

Bail / Appearance   Elaborate procedure  

Orders by JJB   What they can order and what they cannot  

Confidentiality   Against publication of identity / photo etc  

Rehabilitation and Social 

Integration  
 Adoption  

 Foster Care  

 After Care Organisation  
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Annexure III 

Children role play – observation report – Jabalpur 

 

Background:-   
 

With the help of facilitator and team member, role play based on platform life was conducted 

with platform children. Children were divided into groups and given a specific role to each of 

them. The main purpose of conducting the role play was to explore the life of these children in 

platform from their point of view. As part of the study it was important to understand the 

experiences of children concerning various stakeholders and their images left in their mind. 

 

Method: - The participatory methodology was evolved to understand / ensure the following:  

 Children themselves will bring out the key stakeholder, which they feel are most relevant in 

platform children‟s life, negatively or positively.   

 Creative expression will bring out the real picture. 

 Children while having fun share the real / unedited version of the facts.  

 Such exercises ensure almost every child sharing experiences.  

 The group activity ensures that no individual child‟s sensitivity or privacy is encroached.  

 

Type of Stakeholders (whose role are played): 

 Runaway and addicted children  

 Addicted children 

 Mother 

 NGO member. 

 Police man, passengers and new children and addicted children 

 Girl children 

 Pick pocket 

 T.C 

 Police man 

 Older boy. 

 Small children 

 Canteen owner 

 Children do sweeping at platform. 

 Children who sell bottle at platform. 

 Cleaner. 

 R.P.F 

 

Observation:  

 Most of platform children are runaway having a family problem or just left the home because 

of frequent fight or argument at home. 

 Older children involved new children in their group. 
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 Children usually become a sufferer or victims of police and TT as they have to bribe or give 

them commission. 

 New and girls children becomes the easier victim of substance abuse. 

 Organization such as Jeevodaya is helping and providing welfare services of these children 

Small children usually suffer as they are often beaten or rob by older children. 

 Instead of protecting children, police do take money from children and abuse them.  

 Children sell refilled drinking water bottle to passengers and they buy it. 

 New children / runaway children become the easy victim of substance abuse. 

 Children earn money sweeping the floor of platform. 

 Sometimes passengers give food and money to these children. 

 NGOs staff provide counseling and motivates children to leave platform. 

 RPF is performing their role and responsibility of handling these children to centre. 

 

.  
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Annexure IV 

Children Role Play – Observation Report – Itarsi 

 

Type of Stakeholders (whose role were played): 

1. New children at railway station 

2. Old children at railway station 

3. Police 

4. Shoe polisher  

5. Girl 

6. Tapori [young boys / youth generally involved in eve teasing, harassing people, vandalism, 

stealing and other anti social activities] children  

7. Bottle collector 

8. Cleaner, railway employee 

9. Samosa seller 

10. Senior officials 

11. Substance abuse gambler 

12. Tea vendor 

13. Ticket collector 

14. Tobacco seller  

15. Passengers  

16. Platform staff 

 

Observation of Existing Role of Key Stakeholders: 

 

Police play a very significant role at the platform. If they find new children at the platform, they 

catch and send them to their home or children home. Often they beat children or chasing away 

from the platform. They eat snacks but don't pay for them. They take money from the old 

children and allow them to sell their things on the platform. When they saw children to 

gambling, they catch them and snatch their money, beat them and send them to the jail. While 

most feel they do not help children, few feel they help girl children.  

 

Older children (i.e. children who have been staying at the platform for a long time) are in many 

numbers at the Itarsi platform. They earn money by many ways. They sell bottles, gutka-pouch, 

coconuts, popcorns, tea and cigarette. They bribe to the police and sell their things. Some old 

children sell their things through new children and give small share of the profit. In this way they 

use new and younger children to earn money. Some times elder children snatch money from 

younger children. Elder children behave like goons at the platform. They help new children to 

entice them to join their group. There are groups at the Itarsi platform which different leaders. 

Some powerful boys lend money on high interest and collect money by force. Old children keep 

girls and exploit them. Most of these boys have a habit of playing cards with money. Often it is 

the reason of fighting each other. Most of children take addiction and revolve around the train. 

There are cases of death by train hit.     
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Ticket collectors are busy in corruption. They issue tickets and earn money. They check the 

tickets of the passengers and get money from them. Some passengers who do not have tickets 

ticket collectors issue tickets to the passengers. They do not disturb platform children. They do 

not catch the platform children, and other people who wear dirty clothes at the platform and in 

the train. 

 

Senior officials are not directly in touch with platform children. They observe the condition of 

the platform and time to time they sent taporis to the children jail and children home. 

 

Girls are present at the Itarsi platform. They are innocent and helpless. Many stakeholders and 

big platform children offer them for food. Platform boys often tease girls. They try to abuse them 

by the name of help. Girl child get easily convinced for the shelter and later harassed. It is 

common thing that they are rapped by senior railway children. 

 

Railway employees eat snacks sold by children and do not pay. 

 

New children are innocent and often seek help from stakeholders for food. They sweep trains by 

their shirts. Old children help them to admit them in their groups. If new children were not in any 

group, old children harass them and rob them. 
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Annexure V 

Date wise details – Jabalpur 

 

9
th

 May 2010  

 Yashwant Singh, Constable, GRP Bhopal  

Meeting held with Yashwant Singh, Constable, who informed that there has been some 

departmental instruction / order issued by GS Pathak, previously SP, Bhopal; presently posted at 

Mansor, regarding Juvenile Justice System and role of GRP. Being Sunday, the TI, RS 

Raghuvanshi was not on duty.  

 

 DK Bose, Dy Station Manager , Hoshangabad  

Reluctantly the person, supposedly, DK Bose (he avoided naming himself) expressed and 

informed about the system Indian Railways follows as to children. He stated that within the 

system, the GRP/RPF has a defined role to take care of the premises and they are responsible for 

that. Other railway staff are to busy in their own responsibilities. However whenever we see 

children, we ensure that they are out of the premises. Other staffs also inform the RPF/GRP who 

has the role then   

 

 Amit Gupta, Taxi Driver, Platform No.1, Jabalpur  

The young lad informed briefly about the status of children and various unions at the Jabalpur 

Station. He informed that there are several unions, such as  

 Coolie Union  

 Vendor Union  

 Auto Union (two at either side of the station)  

o Sharad Gupta (Tyagi), Treasurer, Auto Union, Platform No. 1 Side.  

 

10
th

 May 2010  

 Meeting with Team Jeevodaya, Jabalpur  

Detailed discussion on held on the study, stakeholders and questionnaire. Brief orientation on 

Child Rights, Rights based approach and approaches to the study; the report of the training is 

attached as annexure. Brief orientation on the JJ Act and providing of simplified materials for 

easy understanding. 

  

Insertion of stakeholders as suggested by RC based on the Inception Report  

 Children staying with families at platform or nearby  

 Families  

o Families staying permanently at the railway station  

o Shifting or moving families for short stay or business  

 Station master  

 Cleaning staffs  

 

 Group Exercise with Children, Jagriti Centre, Jeevodaya  
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 Brief discussion  

 Skit on their experience as platform children  

 Three groups and four observers taking the notes and report  

 

 Meeting with Chairperson, CWC, Jabalpur 
 

Minutes of meeting with Dr Fernus, Chairperson, CWC by Lollen and Raju who went to meet 

and collect information as to when in the week CWC convenes. During discussion on sharing 

that they have visited on Thursdays but they have failed to find CWC members. To which 

enraged reply was that the Govt. has force fully made him the Chairperson of CWC. Whereas he 

has lots of other hospital work such as O.P.D. He shared that he can only perform things from 

home and expressed his desire to quit even if that does not serve the purpose. 

 

11
th

 May 2010  

 

 Meeting / FGD with staff of Children’s Home 

o Anil Gandhi, LDC  

o Santosh Shukla, Instructor  

o Shiv Mubarak, Instructor  

o Vasudha Cholkar, Teacher  

o Prakash Parihar, Peon (services utilized for rehab for children)  

 

CWC sits on Monday and on Thursday children are produced at chairpersons home. The children 

home at Jabalpur caters to the nearby districts of Anupur, Sivni, Narshinghpur, Satna, Sagar, 

Rewa and Hoshangabad – Itarsi. GRP come with children on the orders of CWC of concerned 

district. Similarly they come for rehabilitation purposes but it‟s mostly families who come.  

 

It was informed that Social organizations‟ which provide support are Jain Samaj, SBI Mahila 

Club, Lions Club. The capacity of CWC is of 100 children but the present number is 63. For girls 

the children home is at Shadol and Bhopal.  Age vary from 4 – 18 years. They shared the last one 

year data of children in children‟s home. Children who are going to stay here for long term (22) 

are all enrolled in Vidya Vihar Niketan School, others study at home. Presently there are 63 

children at home and girls‟ cases are referred to Bhopal otherwise to Shadol. CWC have two day 

setting in child home that are Monday and Thursday out of which on Thursday they set at child 

home and on Monday [Individual visit] they attended cases at their home or working place. 

During sending children at home they faced difficulty as staffs are not sufficient and it is the duty 

of S.J.P.U. Since past 1 year even we had sent several letters to S.J.P.U but haven‟t received 

proper response. On being informed that SJPU staff is not available, staff from home conducted 

the child placement. Prakash Parihar generally goes with children. There is no provision for this 

within the budget but all expenses are booked under the travel head. Adoption never happened 

through the home – two attempts were made – but the children had to return back as their 

families were later traced.  

 

Suggestions  



71 | P a g e  

 

o Publicity / photo on TV / radio is of no use as the families from where children generally 

runaway do not have access to such medium  

o Children generally know their village name – e.g. „chakar guhar‟ or „gunari‟ in Satna; which 

is otherwise unknown to us. Only police network / system can trace such links.  

o Every district should have all institutions such as homes, CWC, JJB, SJPU etc this will 

facilitate the process, as parents come to search their children in the districts only.  

o Children many a times just know the location within a city and not address.  

 

 Meeting with Gopal Prasad Bagde, Superintendent and Mr.Anuja Sharma [House 

master], Observation Home, Jabalpur   

The JJB at Jabalpur caters to children from two districts, Jabalpur and Dindori. Whereas the 

Observation home at Jabalpur caters to children from four districts Jabalpur, Dindori, Katni 

and Mandla.  

 

Regarding mobility, there is a general perception that children runway during festival season 

but the data does not suggest such pattern. Children needs/demands have become luxury 

oriented – they now want bike/mobile and so get into crime. 90% are from poor families and 

10% are from well to do families. Case of a child who attempts to lift the ATM machine and 

his father is earning around 50K per month.  

 

Many parents are reluctant to take their children back due to their recurrent bad / criminal 

behavior. Children are taken to Katni JJB through police or SJPU.  

 

 Meeting with Azad Yadav, Advocate and Member, Scout and Guide, West Central 

Railway, Jabalpur  

A president medal recipient in Scouts and Guide and a social worker who works on the 

development of children under the S&G programme voluntarily, also helps Jeevodaya in 

their activities and train children.  

 

16 children staying at Jagriti are members of S&G. He provides Jeevodaya support related to 

computer maintenance and also provides children basic training on computers.  

 

He shared that development of children is only possible if they are stable at one place and 

only long term stay would provide scope for meaningful learning.  

 

 Ashish Mathur, Asst Project Coordinator, Girls Education, SSA, Jabalpur  

Jabalpur has 7 residential schools / hostel for girls one in each block under the SSA. The 

schools induct orphan/abandoned children and working children. They also induct out of 

school rural children. He shared that in MP almost all blocks have a hostel for girls under 

the SSA programme.  

 

On children sent by NGOs and if they induct without parents knowledge; what if the parents 

claim and allege kidnapping. He shared that there is no procedure for countering such 

allegations, and for such cases, they are totally dependent on Jeevodaya for legal formalities. 

Whereas they are concerned and while they induct girls, there is a proper procedure and form 

where consent of parents/guardians is taken.  



72 | P a g e  

 

 

Jeevodaya was earlier running platform school for children under the SSA programme. The 

other programmes under SSA are Kasturba Gandhi Vidhyalya and National Programme for 

Education for Girls at Elementary Level (NPEGE). NPEGE cater to blocks with low girls 

literacy and gender imbalance.  

 

Regarding keeping girls in hostel, CWC has never approached.  

 

 Rajesh Maravi, Autoricksaw Driver  

They shared that RPF, GRP and Railway authorities are not sensitive towards child at 

platform. I am not aware about child right but heard about it and didn‟t know about CWC 

and JJB. Even R.P.F & G.R.P are not active but only put children behind bars for earning 

money.  

 

 Gama Singh, Coolie Union  

In platform most of children are involved in substance abuse. R.P.F /G.R.P release child after 

taking money and allow children to do illegal work at platform like selling gutka. I have no 

idea about child right but heard about it and do not know about C.C.W and J.J.B. There are 

total of 60 coolies in Jabalpur platform and out of them half of the coolie is not on permanent 

basis.  

 

 Narendra Tiwari, Coolie  

I heard about Child right but don‟t know much about it and have never heard about the JJB 

and CWC. The most important aspect is that in platform environment if we want to help 

children esp. girls‟ people will suspect us only. That's why we do our work and don‟t 

interfere. 

 

 Rajesh, platform boy  

I ran away from home as my father beat me on accusation from my uncle of stealing. At 

platform police used to beat us and used to take money from us. Some bigger boy used to 

abuse us. All children are used to substance abuse.  
 

 Babel, Platform girl  

Older boys abuse us in platform. T.C does not check ticket and police man did not put us in 

jail when we say that we are from Begging [bhikari] community. I am an addict. 
 

 S.S Chohan [Head constable], RPF 

Through discussion one can make out that that R.P.F didn't have much knowledge about 

Child. Further they have not received any Govt. circular regarding child right issue.  
 

 A.K Verma, Station Master  
He has knowledge about child right and he shared that when he find any child, he sends them 

to Jagriti center. He also shared that police is not following their duty seriously with regard to 

children.    
 

 R.S Mina / S.S Diwan, T.C  
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I came to know about platform children and Jagriti through my colleagues after I joined the 

Jabalpur station. We want to do some thing for these children but the system is not active in 

this regards and even media people are also not highlighting these issues. People are not 

being made aware about child rights. I have not heard about CWC and J.J.B 
 

 Dr. Khare, Medical Authorities  
He is sensitive towards children but have little information about child right, CWC and JJB.  

 

 Sarika Pandey S.I [S.J.P.U] 
She deal with children according to the rules of JJ Act and is aware about CWC and JJB 

working. 

 

12
th

 May 2010 

 FGD and Exercise with Jeevodaya Team at Jabalpur  

- Issue of JCL has never been touched and so JJB never interacted  

- JJ system has never been discussed and have no knowledge  

- No previous training / orientation on CR law issues  

- Work only related to children and only limited engagement with institutions with no 

effort to understand the institution.  

- Many stakeholders support and extend help due to personal relationship and rapport  

o Response of police  

o Response of schools  

- Stakeholders have limited understanding of Jeevodaya‟s objective / mission etc and are 

not systemically involved. Effort to bring all stakeholders at one platform was never 

attempted.  

- Stakeholder‟s response more of sympathy than rights.   

- Lack of awareness in society  

o Lack of understanding within org  

o No effort to disseminate  

o No effort to collaborate with other org  

 

 Meeting with Members from Navjyoti, NGO 

Hemant Solanki, President and Manoj Sharma, Treasurer. The org started by three school / 

classmates (Deepesh Verma, Secretary) and works on the issue of addiction. The working 

methodology is community outreach through volunteers, people approach and organizing 

camps. Railway station is a hot spot for substance abuse. Earlier the organization had run – 7 

Human Development Centre (HDC) for Shala Tyagi (Dropouts) Shala Apraveshi (never in 

school) – was kind of a bridge course programme of 10 months. The org plans to develop a 

separate centre for adult male, female / girls and children in long run.  

 

 Meeting with RK Sahu and Kiran Srivastava, RBC  

Boarding schools being run by government where Railway children get enrolled and then 

suddenly they disappear – either sent back to families or runaway – this has its repercussions 

on government system and records – budget and authorities.   
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There have been cases of girls running away and security issues; first we search ourselves 

with help of local villagers; only after failing such efforts that we approach the police.  

Media is a source of tension and keeping girls is a thankless job with lots of problems and 

tension.  

 

 Savita Jadiya, Principle Magistrate, JJB, Jabalpur  

She expressed concerns about the fund utilization and feels that it is improperly used. The 

rules say that children should be provided with 300 ml of milk, fruits etc, but whether they 

are getting should be probed.  

 

The other two members Sirish Jamdar [who never attended] and Shivram Jain who comes in 

15 days and signs the register in bulk. The law provides that without the sign of two members 

out of three the order would not be valid. Further every month the register has to be closed 

and submitted in district court. Children are brought by RPF/GRP/Police for which women 

from SJPU come.  

 

As of now there are 1300 cases; out of which 700 cases are of children are where children are 

absconding / absent and that is the reason for pendency. Absenteeism among children is for 

reasons: 1. Children can‟t come from distance. 2. Sent out of town for education. 3.Children 

vs. children issues and one party not appearing leading to pendency. There are children with 

as many as 20 cases. Improving them are almost impossible as many poor families support 

and encourage. Mostly cases are under sections 302, 307, 376, 379, 392 of Indian Penal 

Code, 1860.  

 

There is a point system within the judicial system. To get a very good one is required to get 

6.5 points per day. For every district court judgment one gets 6 points and for every JJB 

judgment one gets only 0.5 points. The report is submitted to the district court and later to the 

high court. This comes as a major demotivation for magistrates working in JJB.  

 

Children from JJB should also be taken for outing so that their minds also get diverted and 

changed environment lead to development. Earlier used to visit the children in the 

observation home and counsel them but after seeing so many repetitive children, have 

stopped doing that.  

 

Earlier SIT used to get prepared by PO, but then realized that they were all false reporting – 

so stopped requesting for that. No one has asked for fit institution till date. When their 

mother-father is not willing to keep such kids, how will organizations be able to keep them? 

Gangs target children as they know that they will get bail – even if they are habitual.  

 

 FGD with Media persons  

o Vivek Yadav, Swatantra Mat 

o Virendra, Patrika  

o Om Pal, Hari Bhumi  

o Somnath Mishra, BTv 

The media persons were vaguely informed about the provision of JJ Act which talks about 

the non-publication of children details and photographs, which was taught to them in their 
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journalism course. However they had very less information on other aspects of child rights or 

juvenile justice system and institutions in the district. They were however willing to support 

and take up the issues.  

 

They knew that if any platform children are found then RPF/GRP take them to Jagriti and 

incase of children below 3 years they are taken to Palna Grah, Kachnar City, Vijaynagar.  

 

 Santosh Kumar Singh, SP, Jabalpur  

The SP clearly stated that he will not be able to give time for the issue, and the team should 

meet Akhilesh Tiwari, DSP, Crime. Further he shared that SJPU is being reconstituted in the 

district.  

 

 R.K Sharma [R.P.F] T.I  

He shared that he is unable to share any thing regarding children. It does not come under his 

authority. You want to know information please so with concerned officials.  

 

 Vijay Kumar Gothariya [G.R.P] T.I  

We only deal with the Child who are in conflict with law and present them in front of J.J.B 

and on the bases of their decision send children to any center or observation/special home. 

Other than that we never deal with children and if we find any who comes under the category 

of care and protection then we send them to Jagriti center  

 

 FGD with Auto Union and Vendor 

They shared that they regularly motivate children to leave the platform with the support of 

R.P.F and G.R.P. We have no knowledge about child right, CWC and JJB and they are 

interested to know about it.  

 

 FGD Coolie Union 

What came out was the fact that they try helping the children and if find any new child they 

send them to Jagriti center. They have just heard about child right but their information is 

very limited.  

 

 FGD, Cleaner   
This group didn't have much knowledge about child right but they are sensitive towards 

Child If they find any Child at platform than send them to Jagriti center.  

 

 Group of Platform Children    

They shared that they are not accepted by the society. Police take money from us. All Child 

in platform engaged in substance abuse. Older children abuse small child and girl child and 

they used to take money from us. 

 

 Hari Om Singh [S.P Office] Constable  
During the time of joining we undergo training. Beside that training and workshop are 

regularly conducted for upper level officials. Child Rights are not a subject.   

 

13
th

 May 2010  
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 Biju Zarhariah, Programme Officer, World Vision 

World Vision is a US based organization working in India having nine regional offices and 

headquarters in Chennai. The Jabalpur office is under the Bhopal regional office, which takes 

care of MP and Chhattisgarh. The India programme of WV is supported by Hong Kong 

office.   

 

The mail focus of the organization is holistic development of children under their 

sponsorship programme through the family and community. The key component they cover 

under the programme is better health, education, infrastructure towards quality of life of 

children.  

 

In Jabalpur the organization has no urban intervention and is more focused in the block 

Palagar, covering 62 villages in 30 Panchayats. WV has street children programme in other 

cities like Goa, Mumbai, Delhi, and they have been part of the Childline campaign in Delhi.  

 

 Nandita Das, Officer to WWO  

She was very reluctant to talk and discuss the programme and shunned expressing her 

inability and limitation to discuss such matters as she is not the authorized person. She shared 

only the Chairperson is authorized to discuss such matters. What she shared is the fact that 

Jagriti is one of the programmes of RWWO. Further she had all praises for the staff of 

Jeevodaya and applauded about the excellent work they are doing.  

 

 VS Thankur, Probation Officer (PO) 

He shared his views about the children and the work load he is under. He informed that he 

makes SIR (social investigation report) for only cases pertaining to Jabalpur, JJB and only 

when it‟s demanded by the Magistrate. The SIR for children is developed by the concerned 

PO of that district. Magistrate request for SIR comes once in 5-6 months.  

 

On probing as to how and when he makes SIR (we were earlier informed about his SIR by 

magistrate – kindly refer back to notes) he kept on evading the question and didn‟t give any 

concrete reply. There are presently 12-13 children from Jabalpur, when asked whether one 

can see SIR of any child, he shared that there is none. On being pressed, he shared at home 

we keep case history of children but that is kept by Ms. Anuj Sharma, clerk.  

 

He shared volunteers from colleges do come, but primarily concerned with their own 

research work. He shared the form [under Section 72(1)] used for developing SIR.  

 

 BB Mishra, Superintendent, Children’s Home, Jabalpur   

He has earlier worked as teacher for deaf and dumb and so understands the sign and silent 

language of people and children. Further he has experience in counseling and motivation. He 

shared that since he has joined in 2007 no child has run away from home, which was frequent 

earlier. He shared that he had seen one Childline film on homes, which showed that home 

staff many a times abuse and mistreat children. So the first thing he did was in the first few 

months of taking charge he kept an eye on such staffs and took feedback from children and 

got all the erring staffs transferred. Since then the home has been trouble free.    
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CWC sits on Thursday and we take children to their home on Monday. He shared having 

good experience with the CWC. He shared that due to efforts of CWC / JJB the campus now 

has a boundary wall, otherwise there used to be a liquor shop in the same place and was a big 

nuisance. It has been their influence and collectors‟ initiative that now the place is safe.  

He shared that there is corruption at all levels; Lower divisional clerks also play their own 

game. He shared a case where the age of the person was shown below 18 by the LDC after 

taking bribe. How can such practices be curbed are for all to make efforts.  

 

He shared that he tries spending couple of hour‟s everyday in counseling children. He 

supports the music teacher as that is helpful to children in the transformation efforts. On 

SJPU he shared and also showed letters sent to SP, that there has been no support from them 

for the last six months. There were several written requests made for making police available 

for repatriation of children to their respective families. But none were replied. He shared that 

there should be psychologists and music teachers as posts in the home, which is not there and 

they are arranged more on personal connections. He shared taking children to picnic for 

changing their minds and attitude towards life.  

 

 Prakash Parihar, Peon (services utilized for rehab for children) 

While the conversation with Superintendent was underway – discussion started between the 

superintendent and Parihar (refer earlier notes) regarding repatriation of two children (Rohit 

and Nikhil) from the home to their families in Indore and Mau respectively. Parihar had an 

apprehension that the way Nikhil is smiling, there is a chance that he might runaway on the 

way back home. When asked as to the process being followed for repatriation, he shared that 

he is going purely on the information/address shared by the children which is not concrete 

but refers to some place and landmarks. He has not informed or contacted any agency of the 

police etc. He shared his concerns that when police brings children to home, with each child 

there are 2-3 police, whereas while he is being sent to repatriate two children he is going 

alone.  

 

 BD Sharma, Music Teacher, Children’s Home, Jabalpur  

An old person in his 60‟s and passionate for music, has been voluntarily taking music classes 

for children at the home. He shared that music has been very helpful in bring out children 

from their loneliness. He also goes for repatriation of children when asked by the children 

home.  

 

 Sushil Dubey + 1, Constable, Police, Jabalpur  

While at the JJB, there was a fresh case of two children being brought by the local police. 

Initially when asked the constable stated that he is from a different district, but as the 

conversation continued, he retracted and shared that he is from Jabalpur police only.  

 

When asked about SJPU, the constables had no clue and shared in such cases anyone from 

the Police station is sent with the children. One can understand their psyche and attitude 

towards the children, from the very fact that they see JJB as a court and shared that they have 

bought „Criminals‟ to be produced.   

 

 Children Sonu & Golu, JCL, arrested and being produced at JJB, Jabalpur  
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The brothers Sonu and Golu of age 17 and 15 years respectively (age as stated by the 

children themselves) have been to JJB for the first time. They had a fight with some children 

from the neighborhood, whom they have smashed badly. 

 

 Bishop, Jabalpur  

The discussion was Bishop was to understand the plans for future as to Jagriti. He shared 

church running similar center at Katni with UNICEF support and they have around 40 

children. The children are being sent to private schools and are doing remarkably well. These 

children are always smarter than others. Material supports are plenty but of no utility in terms 

of their development, as mechanisms taking care of their future well being and moral values 

is absent. There are larger questions than just providing food and shelter; about their social 

integration, moral education to develop them as responsible human being. Their future, 

issues such as marriage and their loyalty to their partners etc. 

 

We see this not as a work but a mission which has lots of hurdles. Further this is a thankless 

work and more so sensitive due to media attention. There is a culture now that if anything 

goes wrong then people who otherwise do nothing would immediately become champions of 

society and raise questions.  

 

He shared that they have a meeting with RWWO on 26
th

 regarding taking over from 

Jeevodaya. He shared that he also needs to understand the functioning of RWWO and they 

way they want to see the home running. It has to suit our system also. Further as of now 

Jagriti is not recognized as „Fit Institution‟ by the department. They have recently applied. 

Further RWWO has issues with funds, they don‟t have fund to run. He had few questions 

such as; government has to recognize the centre? One has to look for funds? Establish links 

with other institutions such as police, JJB, CWC etc? He promised to share the draft MOU to 

be signed with RWWO over mail. 

 

Further what about the children after they reach the age of 16 years? Regarding platform girls 

presently we don‟t have any system and provisions but we have to start something? Further 

issues related to bringing up of children.  They should be provided with moral religious 

teachings so that they grow as social beings. Issues related to their marriages and their forced 

involvements in flesh trade presently are larger and serious issues which need to be 

answered.  

 

He shared though rules and regulations would facilitate but will also restrict our activities. 

On being asked as to what restrictions are being perceived, he shared that children cannot be 

beaten even if they behave improperly. Further there is no moral authority with us to guide or 

inspire the children as we are not the natural parents. There is a difference between the hostel 

system where children go back home and learn other things, this is very different.  

 

 Dr. Manju Aggarwal, Medical Authorities [Victoria Hospital] 

There are no abused cases related to platform Child. However there has been one case of a 

village girl who was sexually abuses in a temple where she used to study during her 

treatment and check-up progress we find that than we put F.I.R, the media people highlighted 
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the case. I heard about child right but didn‟t much about it and did have any knowledge about 

CWC and JJB. 

 

 Akhilesh Tiwari [D.S.P Crime branch] 
He shared that he has attended 3 training which is based on Child Rights law and justice. It is 

compulsory that at district level in each police station there should be Child Welfare Officer 

which is not less than the rank of ASI (Assistant Sub Inspector). He also shared that now they 

are in the process of re-establishment of S.J.P.U. he shared that it is a must that S.J.P.U have 

co-ordination with a Child welfare officer, CWC, Observation home, Child home and JJB.  

 

 Mithilesh Tiwari [C.I.D - Criminal Investigation Department] 
He also shared that it should be compulsory that in each police station at district level have 

child welfare officer which is not lower the rank of A.S.I. The role of team is that to collect 

Child from bus stands, main market those who have no. family and home or runaway from 

home. And, those Child who comes under the category of care and protection send them to 

child home and those who run away from home to trace out their home and send back them 

to home. Those Child who comes under the category of child conflict with law send them to 

observation home. We didn't find difficulty to deal with these It is a must that their should be 

a proper co-ordination between all the right issues related dept. like Child welfare officer, 

CWC, Observation home, Child home  and JJB.  



80 | P a g e  

 

 

Annexure VI 

Date Wise Details – Itarsi 

 

14
th

 May 2010  

 Team Meeting & Orientation  

Similar to Jabalpur  

o Detailed discussion on the study, stakeholders and questionnaire  

o Brief orientation on Child Rights, Rights based approach and approaches to the study.   

o Brief orientation on the JJ Act and providing of simplified materials for easy 

understanding. 

o Team Discussion on questionnaire and planning  

 

 Nitin, platform child at Itarsi junction  

Itarsi is a junction, were children easily earn money and so one finds lot of Children. One of 

the most important things is that we have the facility of Night shelter. One good thing of 

Night shelter is that at the shelter we are not allowed to do addiction because of which our 

habits of addition have reduced. Because of Day care center we started to save money 

through saving a/c. We find difficulty on Sunday night as day care is closed on Sunday. On 

Sunday we cook non-veg out side the platform and drink liquor and substance abuse. Police 

used to take money every day we have to pay 10-20/- per person for selling gutka at 

platform. 

 

 Rahul, platform child, Itarsi Junction  

We find difficulty on Sunday as day care is closed on that day and because of that we have to 

spent time on platform. Police members used to take money every day we used to pay 10- 

20/- per person. But if police put us in jail we have to give them ` 300/- for getting released; 

this is a fixed amount to get release. During traveling T.C also take money from us and if we 

don‟t we will be forced to get down in next station. Two weeks ago on Sunday night some 

boy fought with me and tried to abuse me but I managed to runaway and slept in front of 

G.R.P.F. 

 

15
th

 May 2010 

 SPARC Children’s group  

5 questions were posed before the children in a rapid fire manner and quick responses were 

solicited from them. The questions posed were: 

1. What difficulties do children at railway station face  

2. Who creates most difficulty for children at railway stations  

3. Who is the best support for children  

4. What are the problems faced by girl child at railway station  

5. How does police behave with girl child at railway station  

The data generated through the exercise and analysis  
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Children were then asked to perform skits on the situation of children at railway stations in 

three groups.  

 Meeting with ex-staff, Jeevodaya 

There shared their experiences as to Jeevodaya work and situation of children in Itarsi.  

 

 Board Members, Jeevodaya  

o Bhaskar G Paranjape  

An experienced person of 80 years of age, he retired from Air force. A man of high moral 

values and teaches English to staff of Jeevodaya. He was earlier a volunteer member of 

Jeevodaya for last 6 years before he got inducted in the board.  

 

He has been on the board since 2
nd

 August 2009 and has attended one board meeting on 2
nd

 

August 2009 concerning Jeevodaya‟s audit. Since then he has been regularly in touch with 

the organization. He is critical about the role of government in making any substantial 

change in life of children. He feels that organization like Jeevodaya should be left free to do 

good work and should not be strangled with government regulation and control.   

 

o Hemabala Srivastava  

She is a young women and wife of Railway Employee (Loco Pilot – Train Driver) and has 

just completed her B.Ed. She shared that she always wanted to be associated with some 

social organization and Jeevodaya provided such opportunity. She has attended one board 

meeting on 2
nd

 August 2009 concerning Jeevodaya‟s audit.   

 

 Purnima, TC  

Whenever I see children roaming I refer them to Jeevodaya, I have done it twice. As Itarsi is 

a junction so you find many children. I have heard about child rights but don‟t have much 

knowledge about it. I have no knowledge about JJB and CWC. I never took the support from 

R.P.F and G.R.P.F as they have other works and I know children are much safer at 

Jeevodaya.  

 

 Sangeeta, RPF Constable  

I have no idea about child right, JJB and CWC. I have never caught any children. 

 

 Archana, Girl, Platform Child  

I come from Bhopal for earning money as this is much busier junction. I am a daily traveler 

from Bhopal. We used to stay at musafirkhana. Each and every girl has fixed trains for doing 

our business. Older boys create problem and abuse us and police used to take money. Every 

day we used to give ` 10-20/- per to police. I sell gutka pouches in Dhakshin express. Once 

the police put me in a jail at Bhopal with elder women by showing my age more than my 

actual age. After 10 day only after taking money they release me. There was a boy who used 

to sexually abuse girls daily at night that is why I never used to stay back at Itarsi platform at 

night. 

 

 Mona, Girl, Platform Child  

I have been selling gutka pouches since the age of 8 yrs. Whole day I sell thing and give 20-

30/- to police. When they put us in jail than we have to pay ` 200-300/- to get released. I 
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have been to jail for 3 or 4 times. I sell all my material in Pawan and Patna Super Fast 

Express only because each and every girl has fixed train to sell. Beside police, an older boy 

used to abuse that‟s why I did work whole day but at night I went back at home that is in 

Nalla Mohalla. I was married by my mother at the age of 13 years, because of fear for a boy 

called Menter who used to sexually abuse one girl every night. 

 

 Anil James, STD Booth, Platform No. 4  

As Itarsi has a big junction that why Children come from different place easily. Daily 3-4 

new children come to Itarsi platform. At personal level we try to help them. But I am not 

aware about child right and do not know about CWC and JJB. But aware about Jeevodaya 

working and refer new children to them. 

 

 Rajendra Kumar, GRP, Senior Constable  

Daily 10-15 children come at platform for short time then they move forward or go back. If I 

find any new needy children than I call Jeevodaya staff and inform. I don‟t have any 

knowledge about JJ Act. 

 

 Mahendra Singh, GRP Constable  

We have no knowledge about JJ Act and he does whatever is ordered by his senior. 

 

 Dinesh Richarya, Station Manager  

He said he has no knowledge about JJ Act and this doesn‟t come under his role. If Jeevodaya 

stop doing work then we may start work on children rights welfare aspects. Further TC has a 

work to check tickets and not to find missing children.  

 

 Vipin Kumar, SI, RPF  

He shared that he has knowledge about JJ Act and we do our work in accordance to that. If 

we find a child in conflict with law than presented it to JJB and other Children then send to 

Jeevodaya.  

 

 Sukh Sagar, Satkar Caterers  

He is doing work since 30 yrs and has full knowledge about Jeevodaya working. We tried to 

help the platform Children if we have time. 

 

 Madan, Coolie  

He knows about Jeevodaya work. If he finds new children at platform he refers to Jeevodaya. 

Mainly outsider abuse girls. Some time we used to send children to RPF and GRPF.  

 

 Sonu, Boy, Platform Child 

He has no parents from the age of 8 yrs and he lives at platform. Older boys, Coolie, vendor 

roam around mushafirkhana and when they see any girl alone than they abuse her. Police 

take money from us on daily basis and when they put us in jail we have to pay 200-500/- 

otherwise they send us in jail for 10 day. Almost every child at platform is under the 

influence of substance abuse. 

 

 Vijay, Boy, Platform Child 
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When I was 7 yrs old I had left the home. Twice Jeevodaya staff sent me back home but I 

again came back to platform because I like platform. Nobody can stop us and during business 

time I never pay money to police, though twice they have send me to jail, I still never pay. 

 

 Yusuf, platform boy 

My family also lives at platform. Police take money from children but I never give them 

money and so they have put be 5 times in jail. At platform each child is under the influence 

of addiction.  

 

 Ravi, platform boy 

I came to platform when I was 10 years old, since then I never went back home. We stay in 

musafirkhana and I do not have much problem at the platform. Police do extract money from 

children but I never give. They have put me in jail for 10-12 times.  

 

 Manoj, Boy, Platform Child  

Itarsi is a junction that's why lots of child comes here. During nights you can find lot of abuse 

case of girls as well as of boys. When T.C came to check ticket we used to hide in the 

bathroom. Only police used to create problem for us. Only one time police send me to jail 

after which I had to give 800/- to get released. 

 

 Reeta, Platform Family 

We have fixed train for doing business and sell thing. I don‟t have any idea about child right, 

JJB and CWC. When we find new child at platform, we send them to Jeevodaya.  

 

 Anita, Platform Family (Come only for livelihood purpose)  

If we find any new child at platform we give information about that to police. At platform 

children are into addiction, stealing, selling gutka pouches and involved in illegal activities 

etc. I don't have any knowledge about child right, JJB and CWC. 

 

 Kishore Singh Bhadoriya, Vendor  

If we find any new child than hand over them to railway authority and try to understand from 

the child if they want to go back home and asked his/her contact no. We never heard about 

JJB & CWC.  

 

 VR Rekawar, Head Parcel Clerk  

Now-a-days children are under much influence of outer world, mobile, bike, Bollywood 

attraction. Because of that children runaway from home and stay at platform and engaged in 

illegal work etc. If we find any child we refer to Jeevodaya. We have not heard about CWC 

and JJB. 

 

 Jai Prakash Thakur, ACTI  

Most of the children who come at platform belong from poor family when their needs don‟t 

get fulfilled at home, they run away. If we find any new child we give information to police. 

We are not aware about working of CWC and JJB.  

 

17
th

 May 2010 
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 GK Chaturvedi, Asst Director, Social Justice  

In case of need for police support for Juvenile rehabilitation we contact Reserve Inspector 

(administrative / management wing of police department) and they readily provide the 

support. The children issue was supposed to get transferred to dept of Women and Child 

Welfare from the present department of social justice.  

 

Provision of pension / compensation is not possible; as parents – mother and father at times 

are not interested in taking their children back. Department focuses more on disability act 

and there is no literature available. There is no other department which is concerned with 

children issues.   

 

He suggested that the best place to gather all information would be Alok Sharma, Asst 

Director, department of Social Justice, Bhopal; as he had no departmental orders concerning 

the discussion.  

 

While we were discussing, a youth came requesting for a scheme – Mukhya Mantri Kalyan 

Yojana which provides for material gifts in the marriage of girls from Dalit families. He 

shared that he has been asked to contact this office by the block office and he was again 

directed to go back to the same office, whereas the form could have been easily provided.  

 

 Sanjeev Singh (IAS), Addl Collector / CEO Zila Panchayat / Appellant Authority, RTI  

He had no clue on the Act and was sounding / pretending having no information on CWC 

and JJB (as he requested to expand the abbreviation). He shifted all questions either to the 

Asst Director or to Bhopal as the right forum for all answers.  

 

On being asked as to any move of state government to implement the JJ Act after its 

amendments such as JJB/CWC/Homes in each district and special cases like Itarsi more than 

one CWCs etc, he had no idea and avoided the question. He shared that there has been no 

departmental instructions / orders concerning children rights from the state / central 

government.   

 

 Aksar Masood Khan, Districts Crime Record Bureau (DCRB)  

Keeping of monthly records of all Police Stations; collated at district level. Data are supplied 

to state level when demanded. Briefly shared the data – showed but took away requesting for 

permission from SP, who was in Bhopal. The data shared for the period January – December 

2008 showed reported cases of missing children as 211 out of which 88 were boys and 123 

were girls.  

 

 Kumari Samshad Khan, Advocate, District Court, Hoshangabad  

She has been at the Bar since 1992 in the district court. She generally takes up criminal cases. 

She was one of the contestants for the Bar Association President, but withdrew as it was 

decided to elect some senior without election on consensus. She shared there are around 1000 

members in the Association and about 350 are regular to the court. Around 8-10 lawyers 

from District court also practice in Jabalpur High Court and vice versa. 
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There are cases of children mostly under section 375, IPC and are taken to JJB. If adult 

commit against children then they come under regular courts. SJPU is not known to her as 

they are not actively part of procedures. Advocates are not allowed in JJB? How much is this 

helpful for justice and children? Babus create problem and also leading to corruption.  

 

 Sanjeev Kumar Bhalani, Magistrate and Legal Aid Services, Hoshangabad 

Legal literacy is imparted to children in villages after forming their groups on general laws. 

There are village units and unit teams of lawyers who go along with the magistrate. There are 

panel of lawyers who are provided with legal aid cases. “The legal Aid lawyers should be 

selected on merit as often one observes that they do not have the requisite skills to defend the 

client.”   

 

 Deepali Sharma, Principle Magistrate, JJB  

She has been with JJB and was transferred to Gram Nyayalaya. Shared her experience of 

children being dealt till date and have been sending them to observation / special homes as 

provided in the law. Fit institution only after final judgment and till date no child has come fit 

for reform.    

 

 Dr. Habib Khan, Pediatrician and Social Worker, Member, CWC, Hoshangabad 

He shared his experience as a member of CWC. Children were earlier brought by NGOs but 

nowadays all come through SJPU. Children are sent to Jabalpur or Bhopal. He denied 

sending to Betul. Due to non availability of homes in the district we face lots of problems. 

Several requests have been sent to state government but there seems to be no move on their 

part. Regarding Fit Institution – no organization has applied / no physical verification has 

been done and no declaration has been made.  

 

 KN Dubey, Clerk, Dept and attaché to CWC, Hoshangabad    

A typical babu who has more questions than answers and he tried to understand what we are 

here for. Finally he provided data of children produced before CWC between April 09 – 

March 10 – 120 cases. In April 2010 there has been 14 cases.  

 

 VS Dewedi, ASI, SJPU   

He informed that SJPU was established in November 2009 in Itarsi. Itarsi is the big junction 

of railway and trains come from 4 different places [Delhi, Calcutta, Bombay and Chennai]. If 

we find any Children at platform, we produce that child in front of CWC or JJB. 

 

 Shiv Kumar, Constable  

As Itarsi is the big junction so children from different places come here. As I am newly 

appointed so I don't have much idea about CWC and JJB.  

 

 Sehlash Jain, Journalist, Dainik Bhashkar 

We don‟t have direct interaction with platform Children but through SJPU we have covered 

many of the child stories like Gungun. As she is small and police was unable to find her 

parents so for a short time she is shifted to SJPU constable home. But in my opinion she is a 

lucky girl who got good treatment but what about other children. He has fully knowledge 

about CWC and JJB. 
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 Krishna Rajput Media [Patrika] 
Itarsi is a big railway junction that‟s why many children come from different places and 

easily earn money. Like AIDS campaign we have to do campaign for child rights. He knows 

about CWC and JJB working but on child rights he does not have much knowledge.  

 

 Mobin Khan NGO [Bacchpan] 
They have played vital role in the establishment of SJPU. Still we don‟t interact with JJB. 

Most of the children cases are of the category child in need of care and protection so we 

present these cases to CWC. As CWC sets twice in a week beside these two day we find 

difficulty if we get any new child as even SJPU doesn‟t have well establish infrastructure so 

they also find difficulty for keep the child. He has complete knowledge about JJ System.  

 

 Deepak  Yadav NGO [Gayan Sarowar] 
All platform Children are engaged in illegal activity and de-addiction. If police play an active 

role the number of children coming here can be stopped. He knows about CWC and JJB but 

didn't have much knowledge about child right. 

 

 Pali Bhatiya School Authorities [Gurunanak school Director] 

We don't have much interaction with platform children but we try to help them and if any 

child is interested in studying we give them fee concession in school. I have no knowledge 

about CWC .and JJB.  

 

 Vichitra Gurunanak school Principal 
We don't have much knowledge about child right, CWC and JJB. Beside that even we 

received govt. circular only related to education aspect.  

 

 Deepak Kumar Chouhan CNM [Railway department] 
Itarsi is a big junction and trains from 4 different directions arrive at this station. So daily 10-

15 children come to do their work and return back. If we find such missing children then we 

hand over to Jeevodaya 

 

 Lakshmi Narayan, autoricksaw driver 

I have no idea of CWC & JJB but we find many platform children at station engaged in 

illegal activity. If we get any runaway child then we hand over to Jeevodaya.  

 

 Manoj, Platform Boy  

I earn money through shoe polish. I belong from very poor family. Many children come in 

this platform because in this platform we have freedom to move nobody asked any thing and 

as it is a junction so we earn money easily. We give 30% of earning to police. Other than 

police no one can charge money from us.  

 

 Kamlesh Chaudhary NGO [Muskan  Director] 
Through CWC we send back children to home. And if it is girl child case we refer to 

Jeevodaya for their stay. We do counseling of children and motivate them to leave platform 

life. He is aware about the working of CWC and JJB and has knowledge about child rights.  
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18
th

 May 2010 

 Meeting with Staffs at Jeevodaya, Itarsi  

Exercise with Jeevodaya staff from all projects regarding their understanding on JJ system 

and various institution and children. 

  

 Dinesh NGO [ Director , Karnodaya] 

A vendor, who started this NGO, hands over new children to RPF / GRP and also sends them 

to Jeevodaya. These children need care, protection and love. He doesn‟t have much 

knowledge about child right but have heard about CWC.  

  

 Hari Das, Eureka Forbes [Cleaner] 

If we find any child at platform we hand over that child to RPF / GRP. In this Eureka Forbes 

we have 30 boys working for 8 hours duty. One boy is engaged in the cleaning of 18 trains. I 

have no idea about child right and never heard about CWC and JJB.  

 

 Sonu Singh, Vendor 

Children at platform are involved in fights or argument most of time with each other. They 

are also in drug addiction and illegal work. Police catch these children and send them to jail 

for 2 or 3 days.  

 

 Kajal, platform girl 

Since the age of 9 year I am at Itarsi platform. I don't want to study that's why I runaway 

from home. I used to live in musafirkhana. Earlier I used to work as a cleaner. Now I am 

selling ground nuts. Every day I give ` 20/- to police so that I can continue my business.  
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Annexure VII 

Stakeholder Contact Details [Jabalpur] 

 

SN Category Person Name 

1. CWC Member Dr. Fernus (Chairperson) 

  Manisha Jain  

  Gopal Seth 

  Rajkumar Patel 

  Rupa Banerjee 

2. JJB Members  Savita , Magistrate  

  Dr. Mrs. Jamdar 

3. Station Manager Mr. A.K Verma 

4. R.P.F Mr. RK Sharma, TI  

5.  G.R.P.F Mr. Vijay Kumar Gathoria  

  Jumman Sekh (SJPU) 

6 S.J.P.U Mrs. Lakshmi Yadav 

  OP Dubey  

7 Observation Home Gopal Prasad Bagde, Superintendent  

 Probation Officer  Mr. VS Thakur  

8 Aftercare Home Mr. S. R. Kosarey [H.O.D] 

  Shyama Vishkarma (Instructor)  

  RBS Yadav  

9 Children Home  Mr. B. B. Mishra, Superintendent  

  Mr. Gandhi [Clerk] 

11. R.B.C Mrs. Kiran Srivastava 

  R. K. Sahu  

12. Govt. Boarding Majahgawa [Mr. Rajput H.O.D] 

  Panagar  Boarding [Mrs. Padam H.O.D] 

  Kundam Boarding [Mrs. Jain H.O.D] [45 kms] 

  Sukari Boarding [Mrs. Sushma Shani] 

  Majholi Boarding [Mrs. Vandana Tiwari] [90 kms] 

13. SP  Santosh Kumar Singh  

  Smt. Sarika Pandey – SI (SJPU)  

  Rekha Paul (Women Cell) SI  

14. Collector  Gulshan Bamra  

15.  Sarva Shiksha Abhiyan [SSA] Mr. Mathur 

  Mr. Gupta 

  Mr. Vishkarma 

  Adarsh Lok Kalyan Sansthan [Platform School], Sheora  

16.  Other NGO & Org Ashadeep 

  Navjyoti [Mr. Hemant] 

  Jogani Vocational Training 

  Inner Wheel Women‟s Club [Mrs. Shalini Aganohotri] 

  National Institute of Women, Child and Youth 
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Development  

17. Local donor / Supporter & Volunteer Dr. Khare 

  Mrs. Kirti Agarwal 

  Mr. Azad 

  Dr. Manju Agrawal 

  Mr. Deepak 

18. WWO members Mrs. Reenu Jain [WWO Jagriti secretary] 

  Mrs. Nandita [WWO Welfare officer] 

19. Media Mr. Manoj Verma [Haribhumi] 

  Dainik Bhaskar 

  Mr. Nadu [Hitwad] 

  Ms. Bharti [Editor in Hitwad newspaper] 

  Mr. Sanjeev Thomas [Journalist] 

20.  Unions  Vendors Union  

  Auto Union (Platform 1)  

  Auto Union (Platform 4)  

  Private Railway Porter Union, Jabalpur  

  Railway Suraksha Bal Sangathan  

  Rikshaw Chalak Union  

  West Central Railway Union  

21. Labour Department  Asst Labour Commissioner [Rajesh Trivedi]  

  Vinod Mishra [CL Inspector] – NCLP  
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Annexure VIII 

Stakeholders Contact Details – Itarsi 

 

Sr.no Category Person Name 

1. CWC members Mr. Anil Jha 

  Mr.Jagdish Dubey 

  Mrs. Nirmala Matorkar. 

2. S.J.P.U members Mr. Bhargoug 

  Mr. Diwedi 

  Mrs. Mina Pachori 

3. R.P.F Mr. Makariya 

4. G.R.P.F Mr. Chouhan 

5. Other NGO Muskan [Mr. Kamlesh Choudary] 

  Baachapan [Mr. Mobin] 

  Karnodiya 

6. S.D.M Mr. Satyendra Agrawal 

7. Jila Punchayat Mr. Chaturvadi[Social Justice Director] 

8. Station Manager Mr. Dinesh Richariya 

9. S.P Ms. Ruchi Shrivastwa 

10. JJ Board Mrs. Dutta 

11. D.E Mr. Mathur 

12. CMO Mr. Sandeep Shrivastawa 

13. Mr. Sharma Local police[TI] 

14. Media People Mr. Akhesh G [Dainik Jagran] 

  Mr. Anil G [Nav Duniya] 

  Mr. Avdhesh [Raj X-Press] 

  Mr. Basant [Nav Duniya] 

  DIGI News [Local newspaper] 

  Mr.Manoj G [Danik Bhaskar] 

  Mr.Rahul G [Patrika] 

  Mr. Rajput G [Patrika] 

15. Principal Gurunanak School Mr. Vichitra 

16. Director of Gurunanak School Mr. Pali Bhatia 

17. Nagar Palika President Itarsi Mr. Ravi Jaiswal 

18. Govt. School Mr. K K Malviya [Teacher] 

  Mr. Malviya [Jan Shikashak] 

19. Jeevodaya  Board member Mrs. Srivastava 

  Mr. Pranjpee 

18. Ex Jeevodaya staff Mr. Abhay  

  Mr. Vikram [Bhatt] 

  Mr. Kuldeep 
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  Mr.Raju 

19. Local donor Mr. Bhaskar Pranjpee 

  Mrs. Kolge 

20. Bhopal Boarding Sr. Alphonja 

22. Matra Chaya [Org] Mrs. Nirmala Matorkar 

24. Balika Ghar Mr. Mahendra  
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Annexure IX 

24 hour Clock – Observation at Itarsi Railway Station 

 

Background 
 

Railway Stations are one of the few public places which are active twenty four hours a day. With 

trains plying at all times bringing travelers and customers; almost all the stakeholders are active 

for their own genuine reasons. Not to ignore that nights still have lesser number of activity due to 

natural human routine.  

  

Methodology  
 

Looking at the twenty hour cycle of railway stations, it was decided to use the observation 

method mixed with personal interactions with stakeholders as source of data collection to 

understand the dynamics of the place and also to understand the situation / vulnerability and 

activity of children during different times.  

 

Time 

Period 

Day Team 

Members 

Issues Emerged 

24.00 

to 

04.00 

hours  

May 

15
, 

2010  

 Rahul  

 Arvind 

 There are in total 30 coolie and there is no union  

 No. of children decreases during this time 

 In spite of day and night shelter home facility, children stay 

around parcel and rest room.  

 Police was not found during night time  

04.00 

to 

08.00 

hours  

May 

18, 

2010  

 Rahul  

 Arvind 

 Contractor, Eureka Forbes has 30 labourers for the purpose; 

one cleaner has to clean 16 trains, which is not physically 

possible and so they skip.   

 Vendor (Sonu Singh) has informed that Mr. Meena, GRP 

police not only disturb children but to us also. 

 Eunuch group leaves early in the morning from train for 

begging.  

08.00 

to 

17.00 

hours  

May  

19, 

2010 

 Megha 

 Rahul 

 Vikram 

 Naaz 

 Kanhaiya 

 Arvind 

 GRPF staff has no knowledge about JJ Act and are not 

concerned about children staying on the station. 

 RPF staff has knowledge about JJ Act, CWC and SJPU. As 

per the nature of the case they refer them to that particular 

place.  

 As per the SM, his work is not to protect the child. We have 

given this work to Jeevodaya. Government has given home 

and place for providing shelter to platform children. The day 

Jeevodaya will stop their work; I will start working as per the 

JJ Act. 

 Coolie say children come to the station on regular basis. We 
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hand over them to the GRP, RPF and Station Manager. 

Children who are staying on the station from long period have 

become addicted to drugs. 

 Vendors statement same as coolie 

 Children work during day time and during night they go to the 

shelter.  

 Police do not disturb if they give money. 

 Vendors do not create problem for them. Since they put their 

stall on daily basis, they know these children. 

 If a new child comes, we take him/her to the shelter home.  

17.00 

to 

20.00 

hours  

May 

18, 

2010  

 Arvind 

 Philip 

 Went to meet Dinesh vendor who has set up a NGO in the 

name of Karnodaya. Everybody in the police, CWC, JJB, 

station staff and media people knows Karnodaya. Almost on 

daily basis, the local newspaper publishes news about his 

NGO‟s work. 

 Karnodaya plays important role in bringing SJPU from 

Hosangabad to Itarsi. 

20.00 

to 

24.00 

hours  

May 

14, 

2010  

 Megha 

 Arvind 

  Children informed that work in the day time and rest in the 

shelter home during night time.  

 Local people who has nothing to do on station roam around. 

So, from local people children have greater risk in comparison 

to station children. 

 

Critical Issues / Points of Intervention –  

- In spite of day and night shelter home, children stay on parcel and rest room. What is the 

reason for it? 

- Due to police and railway officer carelessness, children are insecure and big tragedy 

incidence happens in their life 

- Poor information of JJ Act to the railway staff and police is another critical issue.  

- Children feel the day care centre should be opened on Sunday and at least the bathrooms.  

- Police comes as a major problem creator and also extracts money through a well organized 

daily basis.  

 

Suggestions / Recommendations - 

- Private shelter information should be with CWC, JJB and Probation Officer. So that they 

should have knowledge about the services children are getting. So that system should work 

properly and private shelter should be accountable to government.  



94 | P a g e  

 

 

Annexure X 

Children Home Annual Data – Jabalpur 

 

Month 
Last 

Month 
Entry Total 

Repatriated 

to Family 

Shifted to other 

Institution   
Remaining  

April 2009 27 14 41 10 Nil  31 

May 2009 31 58 89 14 Nil  75 

June 2009 75 25 100 35 02 shifted  63 

July 2009 63 15 78 18  58 

August 

2009 

58 08 66 07 4 shifted  57 

September 

2009 

57 04 61 03 1 shifted  57 

October 

2009 

57 20 77 10 Nil  67 

November 

2009 

67 14 81 14 14 shifted  53 

December 

2009 

53 13 66 04 Nil  62 

January 

2010 

62 02 64 13 03 shifted  48 

February 

2010 

48 25 73 06 01 shifted  66 

March 2010  66 08 74 09 3 shifted  62 

April 2010  62 10 72 04 1 shifted  65 

       

 

 

The above table highlighted the number of children in Children home, Jabalpur of the two 

consecutive years, 2009-2010. The maximum entry of children happened in May 2009 with 

number of 58 which make total 89 children and minimum entry was in January 2010 with only 

two children. There has been a declined in the number of children entry during these periods 

with marginal increase in February 2010 with 25 numbers of children. June 2009 recorded with 

the maximum number of children put up in children home. On an average above 70 numbers of 

children stays in children home. Some of the children are sent home or repatriated to parents. Out 

of 100 children, 35 children are repatriated to family in the month of June 2009 followed by 18 

children in July 2009. Between December 2009 and April 2010 were the only months showing 

the minimum number of children being repatriated to family. From children home, children 

belong to other state or districts are transferred to other institution. November 2009 recorded the 

maximum number with 14 children shifted to other institution. Till up to date total 65 children 

are staying in children home.  
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Annexure XI 

Observation Home Annual Data – Jabalpur 

 

During the year April 2009 – March 2010 

Total New Entry:    308  

Total from Last year:    018  

Total at Home:    326  

Total Released:    311 [1 Special Home | 310 Bail/Release]  

On 31
st
 March 2010   

Total Children remaining:   015   
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Annexure XII 

Questionnaires Children 

(Category…………) 

 
C.1 lk/kkj.k ¼Genral Information½ 

 

 

1½ uke-------------------------------------------------------------------------2½ miuke----
---------------------------------------------------------------- 
 
3½ LFkku-----------------------------------------------------------------------4½ ftyk------
----------------------------------------------------------------- 
 
5½ jkT; ---------------------------------------------------------------------6½ /keZ---------
------------------------------------------------------------------ 
 
7½ tkfr-----------------------------------------------------------------------8½ mez---------
----------------------------------------------------------------- 
 
9½ fyax------------------------------------------------------------------------10 'kSf{kd 
fLFkfr------------------------------------------------------- 
11½ vki ;gk¡ vdsys vk;s gks %& gk¡ ----------------------ugha--------------------- 
12½ ;fn ughs rks vki dks dkSu yk;k Fkk \ vkSj D;ksa 
 
 
 
13½ ?kj ls cgkj vkus dk vrajky \ fdrus fnu igys vk;s Fks A 
 
 
 ?kj NksM+us dk D;k dkj.k Fkk \ 
 
 
 rqe ?kj fdrus ckj NksMs+ gks \ 
 
 

14½ ekrk&firk dh fLFkfr \ (Family status) 
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C.2 Problem / issues 

 

15½ vHkh vki dk Bgjus dk txg dgk¡ gS \ 
 
 
16½ vki bl txg ij D;ksa jgrs gks \ 
 
 
17½ vki ,d txg ij fdrus le; ds fy, jgrs gks \ 
 
18½ vki 'kkSpky; ds fy, dgkW tkrs gks \  
 

 

19½ vki blh txg @ LVs’ku D;ksa vk;s gks \ 
 
 

20½ ?kj ls fdrus ckj bl txg @ LVs’ku ij vk;k \ 
 
 
21½ vki viuk lkeku dgkW j[krs gks \ 
 
 
22½ vki [kkuk dgkW [kkrs gS \ 
 
 
23½ vki [kkuk dgk¡ [kkrs gks \ 

 
 

24½ u’khys inkFkksaZ dk iz;ksx \ 
 
 
25½ dHkh rqEgkjh fdlh laLFkk ls oklrk gqvk gS \ 
 
 
26½ IysVQkeZ ij tks nqdkus gS D;k os rqEgsa lLrs esa lkeku nsrs gS \ gk¡--
----------ugha------------------ 
 
 
27½ rqe fdlh nqdku esa dke djrs gks D;k \ gkW-----------------ugha--------------
---------- 
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28½ rqEgkjs lkFk lcls vPNk O;ogkj dkSu djrk gS \ nqdku okys] dqyh] 
vkWVks ;k iqfyl] ;k=hx.k A 
 
29½ rqe dHkh fdlh laLFkk esa jgs gks \ vkSj dgk¡ \ 
 
 
30½ eu yxkus ds fy, D;k djrs gks \ 
 
 
31½ rqEgsa ;gkW jgus esa lcls T;knk enn dkSu djrk gS \ 
 
 
32½ blh IysVQkeZ ij cPpks dk T;knk vkus ds dkj.k D;k gS \ 

 
33½ ,d fnu esa IysVWQkeZ ij fdruss cPpsa igqWp tkrs gS \ 
 

 
34½ fdrus cPpsa LVs’ku ij gh :d tkrs gS \ 
 
 
35½ :ds gq, cPpksa ds vykok ckdh cPpsa dgkW tkrs gS \ 
 
 
36½ ,d fnu esa fdrus ckj ?kj is [kkuk [kkrs gS A 
 
 
37½ vki fdlh 'kkjhfjd fcekjh ls xzkflr gS \ 
 
 
38½ D;k vkidks dke djuk ilaUn gS \ 
 
 
39½ iSls dekus ds vykok vki fdu phtksa dh iwfrZ ds fy, dke djrs gks \ 
 
 
40½ rqe dc ls dke dj jgs gks \ 
 
 
41½ fdrus ?k.Vs dke djrs gks \ 
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42½ rqEgkjs dke ls tqM+h D;k leL;k, gS \ 
 
 
43½ D;k rqe iSls cpk ikrs gks \ 
 
 
44½ tks iSls cpkrs gks mldk D;k djrs gks \ 
 
 
45½ D;k rqEgsa fdlh cPpsa ds ckjs esa tkudkjh gS] ftlds lkFk NsM+ [kkuh  
gksrh gSa yksx tcjnLrh djrs gSa \ 
 
 
46½ ;gkW D;k u;s cPpsa vkrs gS \ og dgk¡ tkrs gS \ 
 

 
 

C.3 Engagement with system 

 

47½vki vHkh rd fdrus LVs’ku ij tk pqds gks \ 
 

 

48½ vkus tkus ds fy, D;k rqe fVfdV [kjhnrs gks \ 
 

 

49½ vxj rqe fVfdV ugha ysrs  gks rks D;k dksbZ ijs’kku djrk gS \ tSls iqfyl 
]Vh-lh- 
 

 

50½ IysVQkeZ ij jgus ij vki dks D;k&D;k fnDdrs vkrh gS \ 
 

 

51½ IysVQkeZ ij iqfyl ;k dksbZ vkSj rqEgsa ijs’kku djrk gS \ 
 

 

52½ iqfyl us dHkh rqEgsa idM+ ds dgha cUn fd;k gS D;k \ 
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53½ rqe dHkh fdlh vnkyr esa x;s gks D;k \ 
 

 

54½ D;k rqEgkjh dHkh is’kh gqbZ gS  \ 
 

 

55½ dHkh rqeus idM+s tkus ij iSls nsdj NqVs gks D;k \ 
 

 

56½ vius dekbZ dk fdruk fgLlk rqEgsa iqfyl dks nsuk iM+rk gS \ 
 

 

57½ vkSj dkSu & dkSu yksx rqEgkjs iSls Nhurs gSa \ 
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Questionnaire Institutions 

(Category…………………………) 

 

I-1. :- ¼lHkh ls iwNuk gS dsoy lh0 MCY;w0 lh0 vkSj ts0 ts0 ch0 dks 
NksM+dj½ 

  Genral Information :- 

 
1½ uke %& 
2½ fyxa %& 
3½ in-----------------------------------------foHkkx---------------------------------------
-- 

 
4½ mez---------------------------------------- 

 
5½ irk-----------------------------------------------------------------------o lEidZ--------
------------------------------------------------------------- 

 
6½ fdrus lky ls lfoZl esa gS \ 

 
7½ fd’kksj U;k;y; vf/kfu;e 2000 ds vrxrZ vkidh D;k Hkwfedk,W gS \ 

 
8½ vki ds foHkkx esa fd’kksj U;k;ky; ls lEcf/kr D;k dksbZ fo’ks"k funsZ’k 
vk;k gS \ 

 
I.1 Views on children (CNCP & CCL)  

 

9½ blh IysVQkeZ ij cPpks dk T;knk vkus ds dkj.k D;k gS \ 
 
 

   10½ ,d fnu esa IysVWQkeZ ij fdruss cPpsa igqWp tkrs gS \ 
 
 
11½ fdrus cPpsa LVs’ku ij gh :d tkrs gS \ 
 

 
12½ :ds gq, cPpksa ds vykok ckdh cPpsa dgkW tkrs gS \ 
 

 
13½ IysVQkeZ ij vk;s bu cPpksa dks dSlsa tkurs gS \ 
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    14½ vkidks bu cPpksa ls dksbZ leL;k gS \ 
 
 

15½ IysVQkeZ ij jgus okys cPpksa dks dSls Mhy djrs gS \+ 
 

 
16½ iVjh ij tks cPpsa ?kwe jgs gksrs gS muds fy, ge D;k dj ldrs gS \ 

 
 

17½ cky vf/kdkj ls laEcf/kr lcls egRoiw.kZ dkuwu dkSu lk gS \ 
 

 
18½ cky vf/kdkj D;k gksrk gS \ 

 
 

19½ iVjh ij tks cPph;kW jgrh gS mudh lqj{kk ds fy, D;k dj ldrs gS \ 
 

 
20½ ts0 ts0 ch0 ds le{k cPpksa dks izLrqr djrs le; vkids D;k vuqHko jgs  
gS \ 
 

 
21½ cPpksa dks ysds vkids D;k vuqHko gS \ 

 
 

I.2 Information related to Child rights law 
 
22½ vki Hkkxs gq, cPpksa ds lkFk D;k djrs gks \ 
 

 
23½ D;k vki cky dY;k.k o fd’kksj U;k;y; ds ckjs esa tkurs gS \ 
 

 
    24½ cPpksa ls lEcf/kr D;k vkidks dksbZ fo’ks"k fn’kk funsZ’k fn;s x;s gS \ 
 
 

25½ cPpksa ls lEcf/kr fdlh izf’k{k.k esa vkius Hkkx fy;k \ 
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26½ ftyk Lrj ij tkudkjh A 
 

 
27½ ,l- ts- ih- ;w- dk xBu dc gqvk \ 

 
 

28½ ,l- ts- ih- ;w- ds xBu gksus ds i’pkr D;k vkids dk;Z izk.kkyh esa 
dksbZ cnyko vk;k \ 
 

 
29½ cPpksa ds izfr ,l- ts- ih- ;w- ds lnL;ksa dh D;k Hkwfedk gS \ 

 
30½ D;k vki cPpksa ls lEcf/kr tkudkfj;ks dk nLrkosthdj.k djrs gS tksfd 
lkeU; izfØ;k dk fgLlk gS \ 
 

 
31½ tks cPpsa lqj{kk o ns[kHkky  vf/kdkj ds rgr~ vkrs gh mUgsa vki 
dSlsa igpkurs gks \ 
 

 
32½ D;k ts0ts0ch0 @ lh0MCY;w0lh0  jkst cSBrh gS \ 
 

 
33½ ts0ts0ch0 ds le{k izLrqr djrs le; vki fdl izfØ;k dk ikyu djrs gks \ 
 

 
34½ ts0ts0ch0 ds le{k izLrqr djus ls igys cPpksa dks dgkW j[kk tkrk gS \ 

 
 

35½ ts0ts0ch0 @ lh0MCY;w0lh0  dh xfBu dh pSu izfØ;k ls D;k vki voxr 
gks  \ 
 

 
S

N 
Stakeholders 

WHY / WHEN / WHAT 

/ WHO / WHERE 
Response 

1.  
Police Stations 

 

 
 

2.  
RPF / GRP  

 

 
 

3.  Panchayat / Gram Sabha    
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4.  
Resident Welfare Assn. / 

Citizens Group 

 
 

5.  
CHILDLINE 

 

 
 

6.  
NGOs 

 

 
 

7.  
Children home 

 

 
 

8.  
Observation home 

 

 
 

9.  
Special Home  

 

 
 

10.  
Shelter home 

 

 
 

11.  
Drop in Centre  

 

 
 

12.  
Juvenile Justice Board (JJB) 

 

 
 

13.  
Child Welfare Committee 

(CWC)  

 
 

14.  
Probation Officer  

 

 
 

15.  
Railway Officials (Station 

Master / TT etc)  

 
 

16.  
State Legal Aid Services 

 

 
 

17.  
Voluntary legal aid services 

 

 
 

18.  
Student legal aid services 

 

 
 

19.  
Individuals 

 

 
 

20.  
Jeevodaya  

 

 
 

21.  
Others 
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Questionnaire Other Stakeholders 

(Category…………) 

 
¼vU;½ M. 1 

1½ uke %& 
2½ fyxa %& 
3½ in-----------------------------------------foHkkx---------------------------------------
-- 

 
4½ mez---------------------------------------- 

 
5½ irk--------------------------------------------------------------------------o lEidZ-----
------------------------------------------------------------------ 

 
6½ IysVQkeZ ij vk;s bu cPpksa dks dSlsa tkurs gS \ 

 
 

7½ vkidks bu cPpksa ls dksbZ leL;k gS \ 
 

 
8½ IysVQkeZ ij jgus okys cPpksa dks dSls Mhy djrs gS \+ 
 

 
9½ iVjh ij tks cPpsa ?kwe jgs gksrs gS muds fy, ge D;k dj ldrs gS \ 
 

 
10½ cky vf/kdkj ls laEcf/kr lcls egRoiw.kZ dkuwu dkSu lk gS \ 
 

 
11½ cky vf/kdkj D;k gksrk gS \ 
 

 
12½ iVjh ij tks cPph;kW jgrh gS mudh lqj{kk ds fy, D;k dj ldrs gS \ 
 

 
13½ ts0 ts0 ch0 ds le{k cPpksa dks izLrqr djrs le; vkids D;k vuqHko jgs  
gS \ 
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14½ cPpksa dks ysds vkids D;k vuqHko gS \ 
 
 
15½ vki Hkkxs gq, cPpksa ds lkFk D;k djrs gks \ 

 

16½ D;k vki cky dY;k.k o fd’kksj U;k;y; ds ckjs esa tkurs gS \ 
 

SN Stakeholders WHY / WHEN / WHAT / WHO / 

WHERE 

Response 

22.  Police Stations   

23.  RPF / GRP   

24.  Panchayat / Gram Sabha   

25.  Resident Welfare Assn. / Citizens 

Group 

  

26.  CHILDLINE   

27.  NGOs   

28.  Children home   

29.  Observation home   

30.  Special Home   

31.  Shelter home   

32.  Drop in Centre   

33.  Juvenile Justice Board (JJB)   

34.  Child Welfare Committee (CWC)   

35.  Probation Officer   

36.  Railway Officials (Station Master / 

TT etc) 

  

37.  State Legal Aid Services   

38.  Voluntary legal aid services   

39.  Student legal aid services   

40.  Individuals   

41.  Jeevodaya   

42.  Others   


